Horosop odepTs
Ha BBITIOJTHEHHE padoT, OKa3aHHE YCIIyT

1. OO01He TTOI0KEHHUSL.

1.1. Hacrosmuit gokymeHt sBisiercss myommuHod odeproit OO0 «CTOJIMIA TIPOIIEPTU
MEHE/DKMEHT) (manee - criomHUTENH) ¥ COAEPKUT BCE CYIIECTBEHHBIE YCIOBHSA 110 IOTOBOPY HA BBHIITOTHEHHE
pabor, okazaHHe ycayr (U3MYECKUM JIMIAM, 3apeTUCTPUPOBABIIMMCS U O(OPMHBIIMM  3aKa3 Ha
caiite https://aperna.nom.pd wiu B MoOuimsHOM TpmiiokeHun «lIpunoxkenne apenmatopa [JOM.PO» (nmamee -
3aKa3umKm).

1.2. B cootBercTBHM ¢ myHKTOM 3 cTaThi 438 ['pasknanckoro Konekca Poccuiickoii denepannu (nanee — ['K
P®), B ciydae npuHATHS U3T0KEHHBIX HIDKE YCIIOBUHN U OTUIATHI YCIIYT, (PU3NYECKOE JIUL0, TPOU3BOIAIIEE aKIEIT
9TOH 0(hepTHI CTAHOBUTCS 3aKa3duKoM, a VcromauTens 1 3aka3diuk COBMECTHO — CTOpPOHAMHE IOTOBOpPA OGEPTHI.

1.3. HacTosimuuii 1oroBop coepUT B cebe YCIOBHsI JOrOBOPOB OBITOBOTO MOJAPSAA U BO3ME3THOTO OKa3aHHs
yeayr u perynupyerca Hopmamu ['K PD u 3akonom P® ot 07.02.1992 r. Ne 2300-1 «O 3ammre mnpas
MTOTPEOUTEICIH.

1.4. CoBepimiast IeHCTBUS IO aKIIETITy HACTOSIIETO MyOIHMIHOTO T0TOBOpa o(pepThl, 3aKa34uK MOATBEPKIAAET
CBOIO IIPAaBOCMIOCOOHOCTD U JeeCIIOCOOHOCTD, JOCTIKEHUE 3aKa3uuKOM Bo3pacTta 18 jeT, a Takke 3aKOHHOE TIPaBo
3aka3zumMKa BCTyHaTh B JOTOBOPHEIE OTHOIIeHH ¢ MconmanTeNeM.

2. TepMuHBbI 1 onpeneiacHUs.

2.1. B mensx HacTosAIIeH opepThl HIKETPUBEACHHBIE TEPMUHBI UCTIONB3YIOTCS B CISIYIOMINX 3HAUCHUSIX

Odepra — HacTOSMMUN AOKYMEHT, OMyOJMKOBaHHBIA B cetd VHTepHeT Ha BeO-caiite mmu B MoOuWipHOM
MPWIOKEHUH M COJAEpKaIlMK TMpe[IoKeHHe Ui JIML, MPOKHUBAIOIIUX WM BPEMEHHO NpeOBIBAIOINX B
MOMEIIECHUAX B 3[ITaHUH, PACIIOI0KEHHOM 10 ajpecy: I'. MockBa, XOAbIHCKHUI OyabBap, A0M 2, 610k b.

Axuent odepTsl — momHOE W 0e30roBopodyHOE mpuHATHE ycnoBwid OdepTsl 3aka3ynkoM MyTeM
OCYIIECTBJICHHS JeCTBUH, YKa3aHHbIX B Hactosmed Odepre. Aknent Odeptsl coznaet 1oroBop odepTsi.

Apengonatens — 000 «/IOM.P® Vopasnenne aktuBamu» [1.Y. SITN® veasmxumoctu «JOM.PDy.

Be06-caiit — mpuHamIexamuii ApeHIoJaTeN0 Pecype, pa3MEIIeHHBIN Uil MyOJUYHOTO IOCTyHa B CETH
WnTepuet mo aapecy: https://aperna.mom.pd, odecnieanBaroniuii ”HGOPMHUPOBAHHE ITOIH30BATEIEH O THIIAX YCIYT,
pabort, mopsi/IKe MX 3aKa3a v OIUIATHI, U MPEAOCTABIISIONINI OTeHIIMAILHBIM 3aKa3uyuKaM BO3MOKHOCTb OOPMHUTD
3aKa3 OHJIAMH.

MoOuipHOE TPHUIOKEHHE — MPHHAUICKAIMANA APEHIONATEN0 Pecypc, pa3MEeNIeHHBIN ais IMyOIMIHOTo
JIOCTYyIa JJIsl CKAaUUBaHMUs Yepe3 cMapT(OHBI U MHbIE MOOHMIIBHBIE CPEACTBA CBSI3H U KOMMYHHKAIIUK COBMECTHMEIE
¢ cucremamu i0S u Google Play.

Horosop oepTsl — morosop Mexy McnoaHureneM U 3aka3dylMKOM Ha BBINOJHEHUE PadOT, OKa3aHUE YCIYT,
KOTOPBII 3aKiIrodaeTcs nocpeacTBoM akuenta OdepTol.

3aka3uuk — [lonb3oBaTenb, ocyniecTBUBIIME akient OQepTsl, U SABISAIOIMUICS TAKUM 00pa3oM 3aKazduKoM
ycnyr/pabot McnonauTens no 3akiodeHHoMy JloroBopy oepThl.

Hcnonnutens —nuuo, okassiBaromee yciayru no J[orosopy odeptei: OO0 «CTOJIMLIA TITPOIIEPTU
MEHEJKMEHT».

3aka3 — OJDKHBIM 00pa3zoM, oGOpMIIEHHBIH 3ampoc 3aka3uuka Ha OKa3aHWE YCIYT/BBIIOJIHEHUE padorT,
BEIOpaHHBIX Ha BeO-caiiTe.

3aka3uuk — JieecrocoOHoe (U3MUECKoe U0, AocThrmiee 1§ jer, uMerollee 3aKOHHOE MPaBO BCTYNATh B
JIOTOBOPHBIE OTHOLIEHNA ¢ VcrionHuTeneM.

[IpeiickypaHT — mepedeHb paboT/yciyr, BBIMOJIHAEMBIX VICIOIHUTENEM, COEPIKAIMA CTOMMOCTh JAHHBIX
paboT u ycrmyr.

OOBEKT — 00BEKT HEABMKUMOCTH B 31aHuM anpecy: r. MockBa, XoablHCKu OyibBap, AoM 2, 0iok b, B
KOTOPOM IIPO>KHUBAET WM BPEMEHHO MTPEOBIBACT 3aKa3uuK, M BHIITOJHIIOTCS paOOThl U OKa3bIBAIOTCS YCIYTH.

3. Ilpenmet Odepts! 1 akent OepTsl.

3.1. VcnonHurenb 00s3yeTcsl OKa3blBaTh YCIYT'M W BBIOJHATH PAOOTHl 3aKa3YMKy B COOTBETCTBUHU C
ycnoBussMu Hactosimedt Odepthl, a 3aka3zunk 00S3yeTcsl OIUIauuMBaTh YCIYTH M pabOThl MO yCTAaHOBJIEHHON
CTOMMOCTH, yKa3aHHOH B IIpeiickypanrte McrionHuTeNS.

3.2. [lyonmunast Odepra wu [lpelickypant HWcnonHuTens SBISIOTCS OQHUIMAIBLHBIMU JIOKYMEHTaMHU,
coJiep KaIllMH YCJIOBUS O BBINOJIHEHUM paboT M OKa3aHWM yciyr u myOimkyroTcst Ha Beb-caiite, B MoOunbHOM
MPUIOKEHUH.



3.3. Hacrosimuii JloroBop oepThl cunTaeTcsi 3aKIIOUEHHBIM (aKIenT opepThl) ¢ MOMEHTA MOATBEPKICHHS
3aKa3uuKoOM CBOETO COTJIACHUS C €T0 YCIOBHSIMH ITyTEM YCTAHOBKM OTMETKH « Sl MpHHUMAIO yCIOBUsS 0(epThD» Ha
stamne «3akaza» Ha BeO-caiite McmomauTtens, win B MOOMIBPHOM TPHIIOKEHHH, TTociie 4ero JloroBop odepThl
MPU3HACTCA JOKYMEHTOM, UMEIOIUM IOPUINIECKYIO CHITY.

3.4. HacrosimumM 3aka3unk AaeT corjacue Ha noidydeHue nHpopMauuu oT McnoaHuTeNs HoCpeacTBOM SMS 1
e-mail pacchUIOK.

3.5. Mcnonnutenp BhpaBe MNpUBJIEKaTh K HUCHONHEHHIO JloroBopa oQepThl TPEThHX JIMI], OCTaBasCh
OTBETCTBEHHBIM 32 UX JeHCTBUSA (Oe3eHCTBI) Tiepe]] 3aKa3uuKoM.

4. YcinoBus u MOPAAOK MPEAOCTABICHHNA YCIIYT X BBIITOJIHCHU pa60T.

4.1. Ycenyru HMcnomHuTeNns MPeNoCTaBISIOTCS 3aKa3yWKy TOJBKO NMPH YCIOBHH TMPEIOCTaBICHHS JUYHBIX
naHHBIX Ha Beb-caiite nnu yepe3 MoOunsHOe mpuiiokeHue. B o0s3aTensHOM nopsiake npu popMUpoBaHUHN 3aKasza
IpeaycMaTpuBaeTCs MPEJOCTaBICHNE JIMYHBIX JaHHBIX 3akazuuka, 0e3 KOTOPHIX BBINOJIHEHUE lcnonHuTenem
cBoux 00s13aTenbCTB M0 JloroBopy odepTh SBISETCS. HEBO3MOXKHBIM.

4.2. Tlocne mpoxoskaeHusl mpoleaypsl 3aka3a 3aka3zunk OTBEYAET 3a TOJHOTY U JAOCTOBEPHOCTH BBOAMMBIX
PETUCTPALIMOHHBIX JAHHBIX U OATBEP)KIACT, YTO BCE NEUCTBUS, KOTOpPhIE OyIyT IPOU3BEAEHBI C HCIIOIb30BAHUEM
9THUX JAHHBIX AJsl UCHOJHEHHs ycioBuil HacTosmed OdepThl, BRIMOMHIIOTCA UM JUYHO WM € €ro cornacus. B
paBHOH cTemeHH 3aka34yMK MOATBEPXKIAeT JTOCTOBEPHOCTH BBOJIUMEBIX UM Mpu paborte Ha BeO-calite wim B
MoOHUIPHOM NPUIIOKEHUH JAHHBIX MHBIX JIML, HA UM KOTOPBIX MOXKET OCYLIECTBIIATHCS ohopmiieHHE 3akasa.
3aKka3uuK TMOHMMAeT M IMPUHUMAET Ha cedsl BCKO OTBETCTBEHHOCTh 33 TOYHOCTB, IOJHOTY M JOCTOBEPHOCTD
BBEJICHHBIX UM JIAHHBIX.

4.3.I3MeHeHHe JIMYHBIX JaHHBIX 3aka3zunka B OQOPMIICHHOM 3aka3e MOXKET MOBJEeYb YTPaTy CHIIbI
coriracoBaHHON B 3aka3e cTouMocTd padoTel U ycuyr (tapudos). [lpu 3Tom 3aka3zunk mpuHUMaeT Ha ceOs Bce
BO3MOXKHBIE KOMMepYecKre pUCKU (opopmMiIeHHe HOBOTO 3aKa3a, M3MEHEHHUE NaThl U BPEMEHHU 3akasa, BO3Bpar
JICHET ¥ TIpouee), CBS3aHHbIE C €r0 BHHOBHBIMH JEHCTBUSIMH IO JOMYIIEHHIO OIIMOOK M HETOYHOCTEH B
MPENOCTABICHUHN JINUHBIX JaHHBIX.

4.4. JleficTByeT CIEAYIOUINIA TOPSIOK BHITOTHEHMS pabOT U OKa3aHUS YCIIyT:

4.4.1. 3akazunk 3Hakomutcs ¢ [Ipelickypantom, comepamum B cede mepeueHb padoT U YCIyT, a TaKKe HX
CTOMMOCTEIO, pa3MeIeHHO! Ha BebO-caliTe, BRIOpaB HE0OOXOMUMBIH BHUII paOOT U YCIYT, JaTy U BpeMsl BBITIOTHEHHUS
paboT U oKazaHuUs ycayr. 3aKa3uuK JAeNaeT 3apoc Ha paboTy U yCiIyry, cienys npoueccy ohopmieHus 3akasa Ha
Beb-caiire.

4.4.2. 3aka34nK 00513aH OIUIATUTh aBAaHCOBBIM IJIATEK B MOMEHT odopmiieHus 3aka3a u B pasmepe 100 % ot
CYMMBI 3aKasa.

4.4.3. Tlocne 3aBepieHus opopmiieHUs 3aKasa U €ro oIiaThl B COOTBETCTBUH €O cTaThel 7 JJoroBopa odepTsl
3aka3uuKy B JIMYHBIA KaOuHeT Ha BeO-caiite nian B MOOWIBHOM NPUIOKESHHU NMPUXOJUT COOTBETCTBYIOIICE
nHGOPMALMOHHOE COOOIIEHHE C IMOIATBEP)KICHHEM HpUHATUS 3aka3a. B ciaydae ecnu 3aka3 HE MOXeT OBITH
BEIMOJIHEH VcronHuTeNeM B Ha3HAYEHHOE BpeMsl WIM 0 HMHBIM NPUYMHAM, C 3aKa3udKoOM II0 CPEACTBY
Tene(OHHOW CBSI3U CBSA3BIBACTCS TMPEJICTaBHUTENb VICIIOMHHUTENS M COTJIACOBHIBAET HOBOE BpPEMS HCIIONHEHUS
3aka3a. [lociie coryacoBanus 3aka3a 3aKa3yuKy NPHUXOIUT MH(OPMAIMOHHOE COOOIICHHE C MOATBEPIKICHHEM
npUHATHA 3aKasa.

4.4.4. Tlocne 3aBeplieHHS BBIIOJHEHUS pPa0OT WM OKa3aHUS yCIAyr 3aka3ulKy HalpaBJsieTcs
COOTBETCTBYIOIIEE YBEIOMIICHHE, YeK 00 OTJIaTe BHIMOJHEHHBIX PA0OT MM OKa3aHHBIX YCIIYT.

4.4.5. Ilpn HaMUUMHU HEIOCTATKOB BBIIIOJIHEHHBIX pabOT M OKa3aHHBIX YCIYT, OHH JOJDKHBI OBITH 10BEIEHBI
1o McnonauTens B cpok He mo3aHee 24 (1BaALaTH YEThIPeX) YacoB MOCIIE BBIMOJIHEHNS paboT 1 OKa3aHus yciIyr. B
cllydyae €CJId 3aMEUaHdsi B YCTaHOBJICHHbIE B HACTOSIIEM IYHKTE CPOKHM HE TOCTYNHJIH, Pa0OThl M YCIYTH
CUMTAIOTCS MPUHATHIMH 3aKa3dukoM. B ciydae HMeEIOIIMXCS 3aMEYaHWH K BBIOJIHEHHBIM paboTaM WM
OKa3aHHBIM yciyraM VICHONHUTENs yCTpaHAeT 3aMedaHusl B Ipeaenax paboT/yciyr, yKa3aHHBIX B 3aKa3e M B
COOTBETCTBHHU C BUJIaMH paboT/ycnyr, yKazaHHbBIMH Ha BeO-caiite, B cpok He mo3iHee 24 (JIBallaTd 4eThIPEX)
4acOB C MOMEHTHI IOJNIY4YEeHHMs 3aMedyaHuil. B cilydyae ecinu mocsie yCcTpaHEHMsl 3aME4aHWi, BBISBIECHHBIX IIO
OKOHYAaHMHM OKAa3aHHBIX YCIIyI/BBINOJIHEHHBIX palOoT, Opyrue 3aMedaHus He MOCTYNHIH, paboThl M YCIYTH
CUUTAIOTCS TIPUSTHIMH 3aKa39HKOM.

5. IlpaBa u 00s3aHHOCTH 3aKa34unKa
3akazumk 00s3yeTcs:
5.1. O6ecnieunts gomyck Ucnomaurtens Ha OOBEKT.



5.2. llogroroButs OOBEKT U1 BO3MOKHOCTH NMpOBeAeHUs pabot u ycuyr Mcmonnurenem 6e3 MpUYMHEHHS
ymep6a OOBeKTy, B TOM 4YHCIIE€ NPOBECTH HEOOXOOUMOE 3aKpeIUicHHEe M PEMOHT MPEIMETOB JKCTepbepa M
UHTEpbEPa, N30JINPOBATH IOMEIIEHHs, B KOTOPHIX IPOU3BOAUTCS BBIIIOJHEHNE PAOOT U OKa3aHHUE yCIyT, yIJINTh
W3 TIOMEUICHUSl LIEHHbIE, XPYNKHEe M HWHBIC BEUIW, a TaKKe MHCbMEHHO NpowuH(popMHpoBaTh McnomHuTens o
HAJIMYMW TAKUX TPEIMETOB /WM Belllel B IOMEUICHUH U HEOOXOAUMOCTH MPUMEHEHHsI CTIeHUaTbHBIX METOIOB
X OYMCTKH W/WIM COXpaHHOCTH. B ciyuae He mpenoctaBneHus Takoil mH(opmanmu VcnonHuTens He HECET
OTBETCTBEHHOCTH 32 BO3MOKHOE TIOBPEXKAECHHE TAKUX NIPEIMETOB H/UIIH BEILeil.

5.3. OOecneunts OeCIpeNATCTBEHHBIH IOCTYN MepcoHana McrnoaHuTens ¢ HEOOXOOUMBIM WHBEHTapEM H
000pyIoBaHNEM B TEUEHHE BCETO MEePHOa MPOU3BOACTBA paboT, okazaHus yciyr Ha OObekTe.

5.4. Co3nath Oe30macHbIe YCIOBUS IS IPOBEACHUS PadOT, OKa3aHUs YCIyT coTpyaHukamu Mcmonanrens Ha
OOBeKTe, a TakKe UCKIIOYUTh MHbIE (DAKTOPBI, MOTYLIHE MOBJIEYb TPABMUPOBAHHUE COTPYIHUKOB Mcmonnurens,
MIPU YCIOBUH COOIOJCHUS COTPYTHUKaMHU M cIIOMHUTENS TEXHUKH O€30MacHOCTH.

5.5. HezamennurenbHo cooOmuTh VICIONIHUTENIO O BOSHUKHOBEHUH CUTYalllH, KOTOPasi MOKET IPUBECTHU K
aBapuyl WIM HECYAaCTHOMY CJIy4ar, O HECUACTHBIX Ciydasx, npousomenmmx Ha OObekTe 3aka3uuka c
coTpynHukamu McrmonHurens.

5.6. Ha ocHoBanmy mH(pOpManny, NOCTYNUBINEH OT VcromHuTens, He3aMeIUTENIbHO TPUHUMATh MEPhI IO
YCTPaHEHHUIO OOCTOSITENbCTB, MPENATCTBYIOIINX MIPOBEACHUIO PaboT U okazaHuio yciuyr Mcnonnurenem. Hectu
OTBETCTBECHHOCTb 3a HeﬁCTBHH TPETbUX JIUL, MPCIATCTBYIOIIUX BBINOJIHCHUIO pa60T U OKa3aHUu YCIyr
HcnonauTenem, Kak 3a CBOM COOCTBCHHBIE.

5.7. OcylecTBUTh OIUIATY CTOMMOCTH BBIIIOJHEHHBIX Pa0OT, OKa3aHHbIX yCIyT McrnomHurens.

5.8. OcymectButh B coriacoBaHHoe ¢ lcrnonHuTenem Bpewmsi, NMpeABapUTEIbHBIM Jonmyck Ha OOBeKT
npencraButeneii VIconmHuTens UIsi OIEHKA COOTBETCTBUS MH(OpMAaIyH, yKa3aHHOW B 3akaze (PaKTHUECKOMY
COCTOSIHUIO.

3aka34yuK UMEET NpaBo:

5.9. KoHTponupoBaTh mnpolecc BBINOJIHECHUs paboT McmonHuTenem, HEe BMEUIMBAsCh NMPH 3TOM B €ro
NeSITeNbHOCTh, 33 HCKIIOUCHHMEM CIIydaeB, KOTAa TAaKOe BMELIATEIbCTBO MOXKET U JOJDKHO NPenoTBPAaTUThH
BO3MOXHBIH yIepO OT BBIIIOJIHEHUS paboT, OKa3aHUs YCIYT.

6. IlIpaBa u obs3anHocTH MconmnuTens

Hcnomuutens o0s3yercs:

6.1. BeimonHsaTh paboTHI, OKa3bIBaTh YCIYTH Ka4eCTBEHHO W B CPOK. MaKCHUMaJbHBIA (TIpeaenbHbIiH) CpoK
BBINOJIHEHUS PabOT, OKa3aHus yciyr, coriacHo IpelickypaHTy, cocTaBiser:

6.1.1. YOopka amapramMmeHTOB — 72 (CeMbAECST [jBa) Yaca ¢ MOMEHTA HaNpaBJICHHUs YBEAOMIICHHS O IPUHATHH
3akasa;

6.1.2. /Ipyrue yciayru B anaptameHTe — 72 (CeMbJecsT JBa) Yaca C MOMEHTA HalpaBJICHUS YBEIOMIICHHUS O
NPUHATHH 3aKas3a;

6.1.3. JloctaBka BojibI — 48 (COpOK BOCEMB) YaCOB ¢ MOMEHTA HAIPABJICHUS YBEJIOMJICHHSI O IPUHATHH 3aKa3a,

6.1.4. Tlorpy3ouHo-pa3rpy3ouHbie paboThl U BEIHOC HerabapuTHOro mycopa — 48 (Copok BOCEMb) 4acoB C
MOMEHTA HalpaBJICHHUs YBEJIOMIICHUS O IPUHATHH 3aKa3a;

6.1.5. Ilpoune pabotel u yciayru — 48 (COpoK BOceMb) 4acOB ¢ MOMEHTA HANpaBJICHHS YBEAOMIICHHS O
MIPUHATUH 3aKa3a;

6.1.6. Menkwuii peMOHT ¥ TEXHUYECKOEe 00CTyKHUBaHMEe — 7 (CeMb) JTHEeH ¢ MOMEHTA HAIIPABJICHUS YBETOMIICHUS
O IpUHATHU 3aKa3a,

6.1.7. Apenna ObiTOBOW TexHUMKM — 12 (IBEHa/AlaTh) YacOB ¢ MOMEHTA HAIPAaBJICHHS YBEIOMJICHHS O
MIPUHATHH 3aKasa.

6.2. Ilpuobpectn n nocraButh Ha OOBEKT BCe HEOOXOAMMBIE JUIs MPOU3BOJACTBA PaOOT M OKa3aHUS yCIyT
WHBEHTAph U 000pyIOBaHHE.

6.3. Hesamemmurenbno wuHpopMupoBath 3akazunka (ero mnpeacrtaBureias Ha OObekTe) B cliydae
BO3HUKHOBEHHSI O0CTOSITEIBCTB, NPEISTCTBYIOUINX BBIMOJIHEHHIO paboT McronHures, ¢ IpaBOM MPHOCTaHOBKH
OKa3aHHWsl YCIIyT/BBIIOJHEHUS! pabOT M MPOAJICHUSI CPOKOB OKA3aHHsI YCIYI/BBIIONHEHHS PadOT M0 MOIy4EHHS
COOTBETCTBYIOIIMX yKa3aHWH 3aKka3uuKa U NOANUCaHUs (TIPH HEOOXOIUMOCTH) COOTBETCTBYIOIIHX JIOTIOTHEHUH K

Horosopy oepTs.

Hcnonnurens UMEET IpaBo:
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6.4.B ciyuae u3MeHEHUsS COTJIACOBAaHHOTO B COOTBETCTBUM C 3aKa30M IepedHs paboT U yCIyr B CTOPOHY
YBEJIMUYCHUSI WIH YCIOKHEHUS MOTPEOOBATh COPa3MEPHOTO YBEIMUEHHUS CTOMMOCTH paboT U yciryr mo JloroBopy
odepThl, a 3aka3z4yuK 00s3aH X OTUIATHTb.

6.5. [Tocemare 1 ocMaTpuBaTh (B TOM YHCIIE MIPEIBAPUTEIHHO) MOMEIICHHS 3aKa3urKa, B KOTOPBIX BEAYTCS
(WM TOJDKHBI BECTUCH) PaboThl MicromHUTENEM, € IIENIbI0 KOHTPOJIS U YTOYHCHHSI TAHHBIX, YKa3aHHBIX B 3aKase.

7. PacueTsl, CITOCOOBI U TTOPSIOK OTLTATHI.

7.1.Croumocts  ycuyr/pador Hcmomaurenst ompepensieTcss B cooTBeTcTBHH ¢ lIpefickypaHToMm,
oImyONMMKOBaHHBIM Ha Beb-caiite m B MOOWIBHOM TMPHIOKEHHHM W PACCUNATHIBACTCA B PyOssx. 3aka3uuk
OITaYMBAET YCIyTH W/UiIHU paboTsl McromHurens Ge3HaIMYHBIM CIIOCOOOM uepe3 INYHbIN kaOuHeT Ha BeO-calite
i B MoOUITBHOM NIPUIIOKEHUN WITM HAJTMYHBIM CIIOCOOOM B pyOuisix PO.

7.2. B cnyyae BBIHYXIEHHOro TpocTos mnepcoHana Hcnomautenss Ha OObeKTe, BO3HHKIIETO IO BUHE
3akazumka, MPOCTOW JOMOJHUTEIHHO OIIAYMBAETCS 3aKa3dyMKOM K CTOMMOCTH yciyr/pabor Mcmomamrerns,
ykazanHoi B 1. 3.1. Hacrosimero JloroBopa. CronMocth 1 (0HOTO) Yaca MpOCTOsl ONMPEACISICTCS CICAYHOLUIHM
pacderom:

Croumocth 1 (0HOTO) Yaca MPOCTOSI paBHAa CTOMMOCTH yciyr/pabot Mcnonuurens mo JloroBopy ohepTsl,
JICJICHHOM Ha 8 (BOCEMb) U3 pacueTa BOCbMUYAaCOBOI0 Pabouero JHs.

B ciyuae BBIHY>KICHHOT'O TIPOCTOSI CPOK BBIMOIHEHHST pab0T/OKazaHusl yciayr mo JloroBopy ogepTsl MOKET
OBITH IPOTIOPIIMOHATFHO YBENWYeH VICIIOTHUTENIEM B OTHOCTOPOHHEM TTOPSIKE.

7.3.Croumocth mOTpeOJieHHBIX VcnojHUTENeM B TPOIECCE BBIMOJHEHUS pPadOT, OKa3aHWs YCIyr
QJICKTPOSHCPIUuM, BOJABI U JPYTUX OIJIAYMBACMbIX KOMMYHAJIbHBIX PECYPCOB WcnonnureneM He KOMIICHCUPYCTCA U
OTITIAYHBAIOTCSA 3aKa3YMKOM CAMOCTOSTEIHHO B TIOJTHOM 00bEME MOCTABIIMKAM TaKUX YCIIYT.

7.4. CrouMocTh ycuyr mo yOOpke IMOMEIeHui, B KOTOPBHIX HAaXOMATCS KUBOTHBIC, OMpEAEINsAeTCS B
MOJYTOPaKpaTHOM pa3Mepe OT CTOMMOCTH yciyr cornacHo [IpelickypanTy, a B ciiydae OKa3aHHUSl YCIOYyT IO
TeHepabHON yOOpKe B CBSI3M C BHIE3IOM 3aKa3dyWKa W3 MOMEIIEHHS, B KOTOPOM HaXOMASTCA JKUBOTHBIE, — B
JIBYKPaTHOM pa3Mepe.

8. 3amuTa nepcoHaNbHbIX JaHHBIX

8.1. B coorBercTBHHM C 4. 2 ¢T. 6 DenepanbHoro 3akoHa ot 27 utosst 2006 r. Ne 152-®3 «O nepcoHaIbHBIX
JaHHBIX», 00paboTKa MEepCOHANBHBIX JaHHBIX 3aKa3unKa, OCYHIECTBISCTCS B HEIX HcrmoimHeHus JloroBopa
odepThl, OHOHM U3 CTOPOH KOTOPHIX sIBIsieTCs 3aka3unk. [lepcoHanbHbIe JaHHBIE 3aKa3YUKOB PacIpOCTPAHEHUIO
HE TIOJUIeXAaT, 32 UCKITFOYEHUEM CITy4aeB, MPETYCMOTPEHHBIX 3aKOHOATETLCTBOM PO,

8.2. UcnonHuTens 00s3yeTcs MCHOJIb30BaTh BCE IMEPCOHANBHBIC JaHHbIE 3aKa3uhKa, YKa3blBaeMble UM B
mporiecce odopMIIeHHsT 3aka3a, WCKIIOYHTENBHO M O(OpMIICHHS MPOJaKHW COOTBETCTBYIOIIMX YCIYT,
UICHTU(DUKAINY U TIOAJIEPKKH 3aKa3umKa.

8.3. Ilyrem npucoeauHeHus kK HactosmeMy JloroBopy odepTsl 3aka3yuK JaeT COriacue Ha MOJy4YeHHE OT
HcnonHuTenss pacchbUIOK PeKIaMHO-MH(GOPMAIIMOHHOTO — XapakTepa. YKazaHHbIE pPAacChUIKH — COJEpKar
WH(GOPMAITUIO O MIPECTOSANINX aKIHUAX U OpyTrux Meponpusatusx Kommanuu VcnomHuTens, BKIIOYas peKliaMHbIe
PACCBUIKH ¥ CIIEIHATbHBIC TIPEI0KEHUS.

Pacchuiku mocTynaroT B BUJIEC MMChMa Ha 3JICKTPOHHBIN aJipec /WM KOPOTKOr0 COOOIIEHHUs (Sms) Ha HOMEp
TejeoHa, yKa3aHHBIA 3aka3unkoM. PexnamMHoO-mH()OpMAIMOHHBIE MaTepraibl MOTYT TIPEICTABIATHCS TAKKe B
BHJE OyMa)KHO-TIOMUTPapUIEeCKO W CYBEHHPHOH MPOAYKIMH M JOCTaBIAThCS HA YKa3aHHBIH 3aKa3uyMKOM
MOYTOBBIN aJipec B BUJIE MHUCEM U ITOCBUIOK WJIH JIF0OOM MHBIM CITIOCOOOM.

9. OtBerctBeHHOCTH CTOpOH. OrpaHrMyeHHEe OTBETCTBEHHOCTH. DOpCc-MaxKop.

9.1. 3a HeBBINTOTHEHUE WM HEHAJIEKalIee BhIMoHeHne 00s3aTenseTB 1o JloroBopy odeptsl HMcmonnurens
1 3aKa34lK HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JEHCTBYIOUIMM 3aKOHOAATEIbCTBOM.

9.2. McionHuTENb HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXHOCTH 00CITyKMBaHMs 3aKa3unKa 10 KaKuM-TT100
HE3aBUCSIINM OT HEro TEXHWYECKHM NMPUYMHAM, BKIFOYash HapylieHHe paboThl KaHAJOB CBSI3W, HEUCIIPABHOCTD
000pyIOBaHUS H T.II.

9.3. HcnonHuTenb HECET €IMHOJIMYHYIO OTBETCTBEHHOCTH 34 KAUE€CTBO OKA3aHHBIX YCIYI/BBIIOIHEHHBIX
paboT. ApeHgoaaTens HE MPEAOCTaBIsIeT HUKAKHE YCIYTH W HE BBINOJIHSAET HUKaKhe PabOThl MO HACTOSIIEMY
JoroBopy odepThl W HH IPH KaKUX YCIOBHUSX HE HECET OTBETCTBEHHOCTH 3a JielcTBUs VcmomHuTens mnepen
3aKazuMKOM.



9.4. McionHuTens He HECET OTBETCTBEHHOCTH 3a HapylleHWe ycioBuil JoroBopa odepTsl, ecnu Takoe
HapylIeHWE BBI3BAHO JEHCTBUEM OOCTOSTENLCTB HEMPEeomoNuMoi cuibl ((opc-mMaxop), BKIOYAsg, HO He
OTpaHNYUBAsICh. ACUCTBHS OPraHOB I'OCYIAPCTBEHHOHM BIACTH, NOXKap, HABOAHCHME, 3€MIICTPSICEHHUE, APYTHe
CTUXWIHBIE ACUCTBHSA, OTCYTCTBHE O3JICKTPOSHEPIMH H/WMiM cOOM paboThl KOMIBIOTEPHOH ceTH, 3a0acTOBKH,
TpaXJaHCKHUE BOJIHEHMs, Oecropsiaku, nercTBus (Oe3AelcTBHsI) aJMHHUCTpPAMK 3IaHHS, MPEMATCTBYIOIIUMH
VcnionHuTemno B AOCTYIE K IIOMELIEHHUIO, JII00bIE HHbIE 00CTOATENILCTBA, KOTOPhIE MOT'YT IIOBJIMATH Ha BHIIIOJHEHHUE
Ucnomautenem ycnoBuit Hactosmei OdepTsl 1 HETIOAKOHTPOIbHBIE VCITOMHUTEITIO.

9.5. 3aka3urk nmpuHUMAeET Ha ceOs BCIO OTBETCTBEHHOCTH 3a o0ecIieueHre OeCpensTCTBEHHOTO JOCTyna Ha
OO0BbexT.

9.6. B ciygae HEBO3MOXKHOCTH 00ECIICUUTH JOCTYH K ITOMEIICHHUIO B paHEe COTJIACOBAHHBIE ATy M BpeMs
3aka3unK JOJDKEH He3aMeIIUTENIbHO YBeIOMUTH McriomHuTens 0 HeoOX0ANMOCTH MEPeHOCa BPEMEHH BBITIOTHEHHSI
paboT, OKazaHUs yCIyT.

9.7. B cnyyae ecnu 3aka3uuk He yBenoMui VICHOJTHUTENS 0 HEOOXOMUMOCTH TepeHoca H He 00ecreunt B
paHee OrOBOPEHHBIE 1aTy U BPEMSI JOCTYII K TOMELIEHHI0, VICTIOIHUTEIh NMEET PaBO OTKA3aThCsl OT UCIOJIHEHUS
YCIIYTH, BCJIEJCTBUE YETO BHIMOIHEHNE PadOT, OKa3aHUE YCIYT OYAET CUNTATHCS «IIPOMYIICHHBIM MEPOIIPHATHEM.

9.8. 3aka3zumk mpUHMMAeT Ha ceOsl BCIO OTBETCTBEHHOCTHh 3a OOECIEUYCHUE JIMYHOTO TPUCYTCTBUS JHOO
JPYTOro JIMIA U3 YUCIIA IPOKUBAIOIINX B IIOMELICHUH BO BPEMsI BBIIIOIIHEHUSI PabOT, OKa3aHUs yCIIyT.

9.9. McrionHuTENb HE HECET OTBETCTBEHHOCTH 32 COXPAHHOCTH JINYHBIX M [IGHHBIX BELIeH 3aKa3unka U TPEThbHX
ni, Haxogsmuxcst Ha OObeKTe pyu MPOBEACHUH PadoT, OKA3aHUH YCIIYT.

9.10. B ciryuae eciu oka3zaHHe yCITyT/BBITIOTHEHNAE pa0OT HE MIPEATOaraeT JMYHOTO IPUCYTCTBUS 3aKa3unKa,
100 OJHOTO M3 MPOKUBAIOIIUX B MTOMENICHNH, 3aKa34unuK 00s3yeTcs 00eCIeUYlTh OTCYTCTBUE JTMYHBIX M IIEHHBIX
Bemield B OObeKTe.

9.11. Ilpu HecobmoneHNH 3aKa34MKOM YCIOBHU, yka3aHHbIX B 1. 9.8. m 9.9., Wcnonaurenr He HeceT
OTBETCTBEHHOCTH 3a MPOMaXy JMYHBIX M LEHHBIX BEIICH JIMLI, IPOKMUBAIOIINX B JAaHHOM IOMeLIeHuU. B cimydae
OOHapyXEeHHUsI TPONAXH JIMYHBIX M/MJIM LIEHHBIX Bellel, 3aka3uuK BOpaBe MPEIbsIBUTH MPETCH3HIO MO (akKTy
TAaKoro oOHapy>KE€HHs TOJBKO B IEPHOJ BBHIIOIHEHHUs padOT, OKa3aHUs YCIYT JIMOO HETOCPEICTBEHHO II0CTE €€
okoH4aHus1. PakT noAnucaHus 3aKa34uKoM AKTa IPUEMKH BBIIIOJIHEHHBIX pa00T CBUIETEIBCTBYET 00 OTCYTCTBUH
MPETEH3M B YaCTH COXPAHHOCTH JIMYHBIX U IIEHHBIX BEIEH JIUII, TPOKUBAIOIINX B TIOMEIICHUH.

9.12. CoBokymnHas oTBeTcTBeHHOCTH Mcnomaurens no JJoroBopy odepTsl, o 11000My HCKY WM IPETEH3UH B
oTHoueHnH Jlorosopa oQepThl UM ero UCIOIHEHUS, OTPAHUINBACTCS CTOMMOCTBIO yCIyT/padoT, 10 KOTOPBIM Y
3aka3zyrKa BOSHUKIIM PETEH3UH.

9.13. Cropsl mo wmcrnoiHeHuro JloroBopa odepThl, BO3HHKIIKE 10 WHHUIMATHBE 3aKa3yWKa, IOAJIeKaT
paccMOTpeHHI0 C 00s3aTeNbHBIM ~ COOJIOAEHHEM JOCYAEOHOro MpeTeH3MOHHOro mopsaka. [IpereHsus
HanpasiseTcs McnonHureno ¢ nucnons3oBanreM HopMbl 00paTHOM cBsI3H, 10cTyHON Ha Beb-caiite. Cpok oTBeTa
Ha MPETEeH3UI0 He MOXeT npeBblmath 20 (1BafaT) qHE ¢ MOMeHTa nodydeHus nperensuu Mcnomunutenem. B
cllyyae HEBO3MOXKHOCTH YPETYJIUPOBAaHUS cIIOpa B JOCYACOHOM IOpSAIKE, AAJbHEHIINH CIOp TOMJIEKHUT
PaccMOTPEHHIO B CYJIE.

9.14. VicnonHuTens BiipaBe 0e3 00bsICHEHNsI IPUYMH 0TKa3aTh 3aKa3uuKy B opopmieHun 3akasa. [Ipu aTom, B
cllyyae eciy 3aKa34rKoM OBUIM OIIaYeHbl YCIyru/paboThl Mpu opopmieHnr 3akasza, VcnomHuTens 00s3yeTcs
nn00 HampaBUTh 3aKa3dMKy HOATBEp)KACHME 3akasa, JIMOO OTKazaThCsl OT odopmileHHs 3aka3za M BEpHYTbH
3aKa3uuKy ymnjaauyeHHbIE UM JCHEXHbIE CPEACTBA.

9.15. 3aka3unk 0053yeTcsl 03HAKOMUTHCS C aKTyalbHOU Bepcuei JloroBopa odepThl Mpu KaxkJ0M MOCEIICHUT
Beb6-caiita wnum MoOOWIBHOTO TPHIOXKEHHS A0 MOMEHTa TII0Nbh30BaHUA Beb-caiitom winn MoOWIBHEIM
MPUIIOKEHUEM.

9.16. 3aka3uuk 00s3yeTcsi COOJIOAATH YCIOBUS HacTosero Jloroopa odepTsl 1 npaBuiia nojib3oBanus Beo-
caiiToM 1 MoOWIBHBIM PUII0KEHHEM.

9.17. 3aka3uuk 00513yeTcs MPEIOCTABIISAThH JOCTOBEPHYIO U MOJHYIO HH(POPMAIHMIO IPH HCIOIb30BaHNH Beo-
caiita 1 MOOHIIBHOTO TIPHIIOKEHUS.

9.18. 3akazumk 00s3yeTcsi CAMOCTOSTENBHO POBEPHUTH JaHHbIE 3aKa3a rnepej ero opopMIileHrEM. 3aKa3uuK
HECET IOJIHYI0 OTBETCTBEHHOCTH 32 JOCTOBEPHOCTh U NMPABOMEPHOCTh HCIOJB30BaHMS JAHHBIX, YKa3bIBaEMBIX
UM 1IpH 0QOpMIICHNH 3aKasa.

9.19. B MakcHMAaJbHOW CTENEHH, pa3pelieHHOW NMPUMEHUMBIM 3aKOHOAATEILCTBOM M HECMOTPSI Ha IIFOObIC
npyrue nojoxenus: JJorosopa odeptsl, o0muii pasmep oTBeTcTBeHHOCTH McmonHuTtens nepea 3aka3uyluKoM HIIH
JMO0bIM (DU3NYECKUM WM IOPUIMYECKUM JIMLIOM, NPEAbSBISIIONIMM TpeOOBaHMS HOCPEACTBOM 3aKa3uuka, B
pe3yibTaTe OTHOMIEHWH ¢ 3aKa3uyMKOM WJIM IO YKa3aHWIO IOCJIEHET0, B OTHOIICHHWU JIFOOBIX OCHOBAHWM JIJIS
MpebBICHUS UCKA, TPETeH3UH, yiiep0a, TpeOoBaHuUil, 0OTBETCTBEHHOCTH, YOBITKOB H MPOIIECCOB JIFOOOTO THTIA U
XapakxTepa, BKJIIo4asi Bce cyeOHbIe U3IePKKH, CyAeOHbIE PACXO0/Ibl, U PACXO/Ibl HA OIUIATY YCIYT MPEACTaBUTENEH,



BO3HHKAOIIUEC M3 WM CBSI3aHHBIC KAaKUM-THOO 00pa3oM ¢ HacTosuM J[oroBopoM odepThl, HE3aBHCHMO OT
MPUYHMHBI UK MTPUYKH, BKITIOYAs, HO HE OTPAaHUYHBAACH DTUM, JTIOObIC HapyIeHus J[oroBopa odhepTh, pacXobl Ha
WCTIpaBJICHUE HEJJOCTATKOB, HEOCTOPOKHOCTh WIIM 0OBEKTUBHYIO OTBETCTBEHHOCTh He Oyjer mpesbiats 50 000
(maThaecAT ThICAY) pyOieill. YKa3aHHOE OrpaHUYeHHE OTBETCTBEHHOCTH VICTIONMHUTENS HE PAaCHpOCTPaHACTCS Ha
yOBITKH W OTBETCTBEHHOCTb, BBI3BAHHBIC YMBICIOM HIIH TPyOOH HEOCTOPOKHOCTHIO VICTIOMHHTENS WIH €ro
pabOTHHKOB.

9.20. UcrionHuTENh HE HECET OTBETCTBEHHOCTH 3a JII00O0W ymiepO (IeHEKHOTO WM WHOTO Xapakrepa),
BO3HUKIIHUI B pe3yibTaTe MpoOIeMbl, BRI3BAHHON MK 00YCIOBICHHOW OIIMOKOM, MIIH XalIaTHOCTBIO 3aKa3durKa
MIPU KCIIONb30BaHUM BeO—caiita minm MoOWIEHOTO MPUIIOKEHHUS, B TOM YKCIIe, HEYCIEIHBIM 3aBEPIICHIEM HITH
MOJITBEPKICHUEM JIF000# ormepanuu.

9.21. Bce 1ieHHBIE BEIH, 4 TAKKEC MHBIC MaTepUATLHBIC IICHHOCTH 3aKa3unKa W/UIH TPEThUX JIUIL BO BPEMsI
okazaHus VICIIOTHUTENEM YCIIYT TOJKHBI OBITh B HETOCTYITHOM MECTE.

10. Topsnok n3MeHeHusl, MPOJIOHTAINU U pacTopxkeHus Jloroopa odepTh

10.1. UcnionHuTenh OCTABISET 32 COOOM TpaBo B JIFOOOE BpeMs BHOCHUTh U3MEHEHHs B ycioBus Jlororopa
oepThl O3 IpeABapUTENIBHOIO yBEJOMIICHHUS 3aKkazunuka. Ecii nHOe criennaibHO HE OrOBOPEHO, BCE M3MEHEHUS
U omnoyHeHus K JoroBopy odepTsl BCTYMalOT B CUITy ¢ MOMEHTa OITyOsIMKoBanus Ha Beb-caiire.

10.2. Ucnionb3oBanue 3aka3zuukoMm BeO-calita wim MOOHIBHOTO TPWIOKEHHS U 1eJeid opopMIIeHHS
3aka30B M MX OIUIATHl MOCJIE BHECEHHs M3MEHEHUil B J[oroBop ogepThl O3HAdaeT corjacue ¢ BHECEHHBIMH
U3MCHCHUSAMMU.

10.3. Hcnonuurens BIpaBe pacToprHyTh JloroBop odepTsl B 1000e BpeMs 0e3 MpeaBapUTEIBHOTO
YBEIOMJICHHUS B CIydae HapylIeHUH 3aka3uukoM mopsiaka opopmieHus 3akasa 1 OIUIaThl yCIyr/paborT.

10.4. 3aka3uuk BIpaBe B II000€ BpeMs B OAHOCTOPOHHEM TMOPSIKE OTKA3aThCA OT yciryr/padoT UcnomauTens.
B ciyuae nocpodHoro mpekparieHus MpeAoCTaBICHUS YCIIyT/BBIIIOTHEHNST paboT, B COOTBETCTBUH C HACTOSIICH
Odeproii, BO3BpaT MEHEKHBIX CPEICTB 3aKa3unKy HE BEIONHsEeTCA. [Ipn aTOM, B cirydae oTkasza McromHuTens ot
ucnionHeHust JloroBopa odepThl Mo mpUYMHAM, YKa3aHHBIM B ILI. 9.6. 9.7., BO3Bpar JEHEXKHBIX CPEICTB 3a
«IIPOILYIICHHBIE MEPOIIPUATU IIPOU3BOIUATCSL.

10.5. loroBop odepThl BCTymaeT B CHIIy ¢ MOMEHTa €ro 3akitodycHus (akuenTta odepThl) U IEHCTBYyeT B
TE4YeHHe Nepruoaa o0CIyKUBaHHUS.

10.6. AHHYJIMpPOBaHHBINM 3aKa3 HE MOXET ObITh BOCCTAHOBJICH JIJIsi MIOBTOPHOW OIUIATHI, KPOME KaK MyTeM
co3llaHus HOBOTO 3akasa Ha BeO-calite minu B MoOMIBHOM MPHUIIOKEHUH | 3akitodeHust JloroBopa odepTsl Ha
ycnoBusix VcnonnuTens, omyOinukoBaHHbIX Ha Beb-caiire.

11. PexBusutel UcnonHuresns

OO0I1IECTBO C OrPaHUYCHHOW OTBETCTBEHHOCTHIO
"CTOJIMLIA ITPOITEPTU MEHEIDKMEHT"

[lotHOE HaMeHOBaHUE

MHH 7743200651

KTIIIT 774301001

CBUAETENIBCTBO O TOCYAPCTBEHHOH), 1 5o 4o ngor 5
€ruCTpalun

p/c 40702810401600005795 AO "AJIb®A-BAHK" r. Mockaa]
k/c 30101810200000000593 BUK 044525593
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