JloroBop odepThl
Ha BBITIOJIHEHHE PabOT, OKa3aHUE YCIyT

1. O01He moI0XKEHNUS.

1.1. Hacrosmuii noxymeHnt sBisiercsi myomuuHod odeproit OO0 «Uckpa» (manee - McmomHurens) u
COJCP>KUT BCE CYIIECTBEHHBIE YCIIOBHSI I10 IOTOBOPY Ha BHIIOJIHEHHE PadOT, OKa3aHUe YCIyT (PU3MYECKUM JTUIIaM,
3apErMCTPUPOBABIIMMCSA ¥ O(QOPMHUBIIMM  3aka3  Ha caiite https:/apeHaa.noM.pd WM B MOOWILHOM
npunoxenun «lIpunoxenne apeamaropa JOM.PDy (manee - 3aka3unkn).

1.2. B cootBercTBuu ¢ myHkToM 3 ctathu 438 I'paxknanckoro Koxekca Poccuiickoit @enepanyu (nanee — 'K
P®), B cirydae mpuHATHS U3TT0KEHHBIX HIDKE YCIIOBHUI U OIIATHI YCIYT, GU3NYECKOE JIUIO0, IPONU3BO/IAIIEE AKIIETIT
ATOM 0ePTHI, CTAHOBUTCA 3aKa3uynukoM, a MicrmomauTens u 3aKka3duk coBMecTHO — CTOpOHaMH JOTOBOpa O(pepTHI.

1.3. Hacrosimuii 1oroBOp COACPKUT B ce0€ YCIOBHSI JOTOBOPOB OBITOBOTO MOAPSIA U BO3ME3HOTO OKAa3aHHS
yeayr u perynupyercst Hopmamu ['K PO u 3axkonom PO ot 07.02.1992 r. Ne 2300-1 «O 3amute mnpas
MTOTpeOUTEICIH.

1.4. CoBepimast IeHCTBUSA 1O aKIENTY HACTOSIIETO ITyOJIUIHOTO AJOTroBOpa odepThl, 3aKa3unK MOITBEPKIaCT
CBOIO IIPAaBOCIIOCOOHOCTD U JEeCIIOCOOHOCTD, TOCTHKEHUE 3aKa3unKOM Bo3pacTta 18 jeT, a Takke 3aKOHHOE MPaBo
3aka3unka BCTyMaTh B JOTOBOPHBIE OTHOLIECHHUS ¢ MIcOMHUTENEM.

2. TepMuHBI U ONIpeAETICHUSL.

2.1. B nensix Hacrosien opepThl HIKENPUBEICHHBIC TEPMUHBI HCITONB3YIOTCS B CICAYIONINX 3HAUCHUSX:

Odepra — HACTOAIMI TOKYMEHT, OITyOJUKOBAaHHBIH B ceTH MHTepHeT Ha Beb-cailite mnmm B MoOwibHOM
MPWIOKEHUU ¥ COJACPIKAIIUM TPEAJIOKEHUE JUIsl JIUI], MPOXHUBAIOIIMX WIA BPEMEHHO TPEOBIBAIONINX B
MOMEIIEHUIX B 3[]aHUSIX, PACTIONIOKECHHBIX 10 aapecy: T. ExatepunOypr, yn. laymsna, 1.24.

Axknent odepTbl — TONHOE U 0e30roBopouyHOe mpuHATHE YycloBui OdepThl 3aka3unkoM MyTeM
OCYILECTBJICHHS ACHCTBUH, YKa3aHHbIX B HacTosmeid Odepre. Akuent Odeptsl cozmaeT JJoropop odepTsl.

Apengonarens — OO0 «IOM.P® Vnpapnenue aktuBamuy» [1.Y. 3IIN® wenpmxumoctu «JOM.PODy.

Beb6-caiit — mpuHaanexkammii ApeHI0IaTeNI0 PeCype, Pa3MENICHHBIN Ui MyOJIMYHOrO JOCTYIA B CETH
Wnteprer 1o anpecy: https://aperna.nom.pd, odecreunBaronuii HHHOPMHUPOBAHKE MTOJIL30BATENEH O THITAX YCIIYT,
paboT, MOPsAKE WX 3aKa3a U OTUIATHI, ¥ PEOCTABIISIFOIINN MOTCHIIUATBHBIM 3aKa3qiKaM BO3MOKHOCTh O()OPMHUTH
3aKa3 OHJIAMH.

MoOuipHOE TPUIOKEHUE — MPHHAUICKANINA APEHIONATEII0 PECypC, Pa3MENICHHBINA i ITyOJTUYIHOTO
JOCTyIA JUIsl CKauMBaHHSA Yepe3 cMapT(HOHBI U UHbIE MOOUIILHBIE CPEJICTBA CBA3H M KOMMYHHUKAITUN COBMECTHMBIC
c cuctemami i0S u Google Play.

HoroBop odepThl — goroBop Mexay VcrmomauTeneM u 3aKa3dyMKOM Ha BBIIOJIHEHUE padoT, OKa3aHUE yCIyT,
KOTOPBIN 3aKIIF09aeTCs MOCPEACTBOM akiienTa OdepTsl.

3aka3umk — Ilomp30Barens, ocymecTBUBIIANA akienT OGepThl, U SBISIONINICS TaKUM 00pa3oM 3aKka3unKoM
ycryr/pabot Ucnomautens mno 3akirodueHHOMY JloroBopy odepTsr.

HcnonmauTens — MU0, okassiBarolee yeiayru o Jlorosopy odepter: OO0 «Vckpay.

3aka3 — OJKHBIM 00pa30oM, OPOPMIICHHBIH 3arpoc 3aKa3yrKa Ha OKa3aHUE yCIYT/BBIMOIHEHUE padoT,
BBIOpaHHBIX Ha Beb-caiiTe.

3aka3zumk — neecrnocoOHoe (U3NYEecKoe JIUIO, NOCTUTIIee 18 JieT, MMeroliee 3aKOHHOE MPaBO BCTYIATh B
JIOTOBOPHBIE OTHOIIEHHA ¢ McrionmanTeneM.

[peiickypaHT — mepedeHsb padOT/yCiIyr, BBIMOIHASMBIX VICHOIHUTEIEM, COACPKALIUN CTOMMOCTD JTaHHBIX
paboT u ycmyr.

OOBEKT — OOBCKT HEABMKMMOCTH B 3maHWM 10 ampecy: T. ExatepunOypr, yiu. [llaymsna, 1.24, B KOTOpOM
MPOXKUBACT WIM BPEMEHHO NMPEOBIBACT 3aKa34KK, U BHIMOJHSIOTCS PA0OTHI U OKa3bIBAKOTCS YCIYTH.

3. llpeamet Odeptrr u akuent OdepTsl.

3.1. UcnonHuTens 00s3yeTcsl OKa3blBaTh YCIAYTM M BBINOJIHATH Pa0OTHl 3aKa3uWKy B COOTBETCTBUH C
ycnoBmsiMu Hactosmier Odeptsi, a 3aka3umk 00s3yeTcs OIIauMBaTh YCIAYTH W PabOTHI MO yCTAHOBJICHHOM
CTOMMOCTH, yKa3aHHoH B [Ipeiickypante McniomHuTE .

3.2. llyonuunass Odepra u Ilpeiickypant HMcrnonHurtens sBISOTCS OQUIMAIBHBIMA JOKYMEHTaMH,
COJIep KaIllMH yCJIOBHUS O BBIITOJHEHUH Pa0dOT U OKa3aHWU yCIyT, H MyOJuKytoTcs: Ha Beb-caiire, B MoOMIsHOM
MIPHIIOKEHUH.
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3.3. Hacrosiuii JloroBop odepThl cUUTASTCs 3aKIIOUECHHBIM (aKIEnT OPepThl) C MOMEHTA ITOATBEPIKIACHHUS
3aKa3yMKOM CBOETO COTJIACHSI C €r0 YCIIOBUSMH ITyTEM YCTaHOBKU OTMETKH « S MpHHUMAIO yCIoBUs 0depThl» Ha
sTane «3akaza» Ha BeO-caiite Mcnomuutens, wid B MOOWIBHOM MPHIOKEHHH, Tocjae 4ero JloroBop odepTs
MpHU3HAETCA JOKYMEHTOM, UMEIOITNM IOPUANYECKYIO CHITY.

3.4. Hactostmum 3aka3duK JaeT corIackhe Ha MonydeHnue nHhopManun oT VICTIOHATEIS TOCPEACTBOM SMS U
e-mail pacchuIoK.

3.5.cnionnuTens BhpaBe MpHBIEKATh K HCHOIHEHUIO JloroBopa odepThl TpEeThUX JIHI, OCTaBasCh
OTBETCTBEHHBIM 32 UX ACHCTBUS (0e3MeUCTBHSI) ITepea 3aKa3unKoM.

4. YcnoBus ¥ IOPSIOK MPEAOCTABICHHUS YCIIYT U BHIITOIHEHUS paboT.

4.1. Yenyrn VcnomHUTENS MPENOCTABISAIOTCS 3aKa3yMKy TOJIBKO MPU YCIOBHHU IPEIOCTABICHUS JIMYHBIX
JaHHBIX Ha BeO-calite unn uepe3 MobunbHOe npuiokenue. B 00s3atenbHOM mopsiake npu GOpMUPOBAHUY 3aKa3a
MpeIycMaTpUBaeTCa IMPeIOCTaBIeHIE JUYHBIX JaHHBIX 3aKa3drka, 0e3 KOTOPHIX BBINONHEHHe lcmomHuTenem
cBOMX 00s13aTeNbCTB 110 JoroBOpy 0epThl SBISETCS HEBO3MOMKHBIM.

4.2.Tlocie mMpoXoKACHUS TPOIEAYPHI 3aka3a 3aKka3urdK OTBEYACT 3a MOJHOTY M JOCTOBEPHOCTH BBOJUMBIX
PETHCTPALMOHHBIX JAHHBIX U TIOJTBEPKAACT, YTO BCE JCHCTBHS, KOTOPHIE Oy IyT MPOU3BEACHEI C UCIIOIH30BAHUEM
9THX JTAHHBIX JIJISl HCTIOJHEHUsI ycloBui Hactosmied OQepTsl, BBITONHSIIOTCS UM JIMYHO WIH C €ro coriacus. B
paBHOI cTemeHH 3aKa34yWK MOATBEPXAAeT JOCTOBEPHOCTh BBOJIMMBIX MM IpH pabote Ha BeO-caiite wim B
MoOUIBHOM MPHJIOKEHUH JAHHBIX MHBIX JIUI], HA UMSI KOTOPBIX MOXET OCYIIECTBIATHCA O(OpMIICHHE 3aKasa.
3aKa3yuK TIOHUMAeT W NMPUHUMAET Ha ce0sS BCIO OTBETCTBEHHOCTH 32 TOYHOCTh, IMOJIHOTY M JOCTOBEPHOCTH
BBEJIEHHBIX VM JaHHBIX.

4.3.I3MeHeHNEe JUYHBIX MaHHBIX 3aka3unka B OQOpMIICHHOM 3aKa3e MOXKET IIOBJICYh YTPaTy CHIIBI
COTJIacCOBaHHOM B 3aka3e CTOMMOCTH paboThl U ycuyr (tapudos). [Ipu 3ToM 3aka3zumk nmpuHUMAaeT Ha cedsl BCe
BO3MOJXKHBIE KOMMEpYeCKHe pUCKU (0(hopMIICHHE HOBOTO 3aka3a, U3MCHEHHUE JIaThl M BPEMEHU 3aka3a, BO3BpAT
JeHeT W TIpouee), CBSI3aHHBIE C €r0 BHHOBHBIMH JEHCTBHSIMH TI0 IOMYIICHHWIO OIIMOOK W HETOYHOCTEH B
MPEIOCTaBICHUH JTMYHBIX TAaHHBIX.

4.4. JIcHCTBYeT CIeAYIOMNN TOPSAIOK BRIIOTHEHHUS padOT U OKa3aHMsI YCIIYT:

4.4.1. 3akazunk 3HaKOMHUTCS ¢ [IpefickypadToM, comepkanuM B ceOe TepedeHb padoT U yCIyT, a TakKe UX
CTOMMOCTEIO, pa3MeIlicHHOH Ha BeO-caliTe, BEIOpaB HEOOXOIUMBIN BUI PabOT U YCIIYT, 1aTy U BPEMS BBIITOJIHEHUS
paboT M OKa3aHus yCIyT. 3aKa3uuK JeNacT 3ampoc Ha paboTy U yCIyTy, CIeays Mpoleccy opopMIIeHUs 3aKka3a Ha
Be0-caiire.

4.4.2. 3axa34ynK 00s3aH OIUIATUTH ABAHCOBBIH IUIaTEXX B MOMEHT odopmieHns 3akasza u B pazmepe 100 % ot
CYMMBI 3aKasa.

4.4.3. Ilocne 3aBepiieHus ohopmiIeHns 3aKasza U €ro OIUIaThl B COOTBETCTBHH CO cTaThelt 7 JloroBopa odepTs
3aka3unKy B JUYHBIA KaOwHeT Ha Beb-caiite miam B MOOHMIBPHOM NPHIOKECHHN NPUXOIUT COOTBETCTBYIOIIEE
nH(GOPMAITMOHHOE COOOIICHNE C MOATBEpP)KICHUEM NpWHATHS 3aka3a. B cmywae ecnu 3aka3 HE MOXET OBITh
BEINIOJHEH lcromHUTENneM B Ha3HAYCHHOE BpEeMs WM II0 WHBIM TNPUYMHAM, C 3aKa3YuKOM 10 CPEACTBY
TeJae(OHHOM CBA3HM CBSI3BIBACTCS NPEACTABHTEIH VICTIONHWTENS W COTNIacOBBIBAET HOBOE BPEMS HCIOTHEHHS
3akaza. [locne cormacoBanus 3aka3a 3aka3uuKy MPUXOAUT MH(POPMAINMOHHOE COOOIICHUE C MOITBEPKICHUECM
MpUHATHUSA 3aKa3a.

4.44. Tlocnme 3aBepIeHUS BBIMOTHEHUS pabOT WM OKa3aHWSA YCIYr 3aKa3uuKy HampaBIsIeTCs
COOTBETCTBYIOIIIEE YBEIOMIIEHHUE, YeK 00 OILTaTe BHITOJIHEHHBIX PAOOT MM OKAa3aHHBIX YCIIYT.

4.4.5. Tlpu HanMYUU HEJOCTATKOB BBHIMOJIHCHHBIX pa0OOT U OKAa3aHHBIX YCIYT, OHU JIOJDKHBI OBITh JOBEICHBI
1o UcriotHAUTENS B CPOK HE o3 aHee 24 (IBaaaTH YeTHIPEX ) YacOB MOCIIC BRIMTOTHEHHSI pabOT U OKa3aHus yCiayr. B
cllydae ecli 3aMEYaHHWs B YCTAHOBJICHHBIE B HACTOAIIEM ITYHKTE CPOKH HE IMOCTYHHIIH, paOOTHI U yCIYTH
CUMTAIOTCS TPHUHITHIMH 3aKa3yvkoM. B cilyyae WMEIOIIMXCS 3aMEYaHWW K BBHITIOJTHEHHBIM pa0oTaM WU
OKa3aHHBIM yciayram VICIOMHUTENs YCTpaHsSeT 3aMedaHusl B mpezesiaX padoT/yciyr, yka3aHHBIX B 3akase U B
COOTBETCTBHMH C BHJaMH pabOT/yclyr, ykazaHHbIMU Ha BeO-caiite, B cpok He mosmHee 24 (IBaauaTH YeTHIPEX)
4acoB C MOMECHTHI TONYYCHHUs 3aMe4aHuii. B cioydae eciaum mociie yCTpaHEHHs 3aMEUaHW, BBISIBICHHBIX I10
OKOHYaHWH OKa3aHHBIX YCIYT/BBITIOJHEHHBIX pa0OT, ApyTrHe 3aMe4aHus HE TOCTYNHIH, PabOThl M YCIyTH
CUYHTAIOTCS PUATHIMU 3aKa34NKOM.

5. [IpaBa u 00s3aHHOCTH 3aKa3unKa
3akazuuk 00s3yeTcs:
5.1. O6ecneunts momyck Mcnonaurenst Ha OOBEKT.
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5.2. lToaroroButh OOBEKT 711 BO3MOXKHOCTH TPOBENCHHUS padoT u yciyr McnomauTtenem 0e3 MpHIUHEHUS
yimiep6a OOBEKTYy, B TOM YHCJI€ MPOBECTH HEOOXOIUMOE 3aKpEIUICHHE M PEMOHT NPEIMETOB JKCTephepa U
WHTEpbEpa, H30JIMPOBATH ITOMEIICHUS, B KOTOPBIX MMPOM3BOJUTCS BHIMIOTHEHNE Pa0OT M OKa3aHUE YCIYT, YAAIUTh
W3 TIOMCIICHUs IIEHHBIC, XPYINKHEe W WHBIC BEIW, a TaKKe MHUChMEHHO TpouH(popmupoBaTh Hcmomaurens o
HAJIMYUM TAaKUX MPEIMETOB W/WIIM BEIlleH B MOMEIICHUH U HEOOXOUMOCTH MPUMEHEHUS CIICIUATBHBIX METO/IOB
WX OYUCTKH W/WIM COXpaHHOCTH. B ciydae He mpenocTaBieHus Takod wHpopMmanuu VcrmomHuTenb He HeceT
OTBETCTBEHHOCTH 32 BO3MOXKHOE TIOBPEXKICHHE TAKUX MPEIMETOB W/UITU BEIICH.

5.3. OGecneunTh OSCHPEIMATCTBEHHBIN NOCTYN mepcoHana VcnomHutens ¢ HEOOXOIUMBIM HWHBEHTAPEM H
000pyIOBaHHEM B TEUCHUE BCETO MEPUO/Ia IPOU3BOJICTBA pa0dOT, OKa3aHus yciuyr Ha OObeKTe.

5.4. Co3nath Ge30macHbIe YCIOBHUS JUIS TPOBEACHYS pabOT, OKa3aHUs yCIyT COTpyAHHKamu VcromHuTeNns Ha
OOBeKTe, a Takke MCKIIOYNTh WHBIE (PAKTOPBI, MOTYIIHE MOBJIEYh TPABMUPOBAHUE COTPYIHHKOB McromHuTens,
MIPH yCIIOBUH COOMIOACHUS COTPYAHUKaMU VICTIOTHUTENS TEXHUKH 0€30MaCHOCTH.

5.5. He3zamemmTenbHO co00IUTh VICTIOMTHUTENO0 O BOSHUKHOBEHUHU CUTYaIlUU, KOTOpask MOXKET MPUBECTH K
aBapuMl WIM HECYACTHOMY CJIy4Yalo, O HECYACTHBIX clydasx, npomsomeamunx Ha OO0bekre 3akazdumka c
corpynHaukamu HcmomHurens.

5.6. Ha ocHOBaHumM mH(pOpMaNWK, MOCTYNMUBIICH OT VCIOMHUTENS, He3aMeITUTEIbHO IPUHUMATh MEPBI 110
YCTpaHEHUIO OOCTOSITENBCTB, MPETSITCTBYIONIMX MPOBEJeHHI0 paboT W okazanuio ycnyr Mcmomaurenem. Hectu
OTBETCTBEHHOCTh 3a JICWCTBHSI TPETBHUX JIMI, MPEISITCTBYIONIMX BBHIMONHEHUIO pabOT M OKa3aHUIO YCIyT
Hcnomautenem, kak 3a CBOU COOCTBCHHEIE.

5.7. OcyIecTBHUTh OIUIATY CTOMMOCTH BBITIOJIHEHHBIX paboT, OKa3aHHBIX yciayr VcmomHuTers.

5.8. OcymecTBUTh B coTjlacoBaHHOE C McrosHHMTENIEeM BpeMs, NpeABapUTEIbHBIN momyck Ha OOBEKT
npencraButeneii McnonauTenst s OLEHKH COOTBETCTBUsI MH(OpManuY, ykazaHHOW B 3akaze (DakTHUECKOMY
COCTOSHUIO.

3aka34nK UMEeT MPaBo:

5.9. KonrtponupoBaTh mpoliecc BhITONHEHHUS pador VcmonHuTeneM, HE BMEIUBASCh NMPH ATOM B €ro
JESATEILHOCTh, 32 WCKIIOYCHHWEM CIy4daeB, KOTJa TaKoe BMEMIATEILCTBO MOXET W JOJKHO MPEIOTBPATUTH
BO3MOXHBIH yIepd OT BBIMOJTHEHUS paboT, OKa3aHUs yCIIyT.

6. Ilpasa u obs3anHOCTH McTiONMHUTE NS

Hcnonautens o0s3yeTcs:

6.1. BeImoHATh paboThI, OKA3bIBATh YCIAYTH KAYECTBEHHO W B CPOK. MakCHMaIbHBIA (TIPEICTbHBIN) CPOK
BBITIOJIHEHUS pa0OT, OKa3aHus yciyr, cornacHo llpeiickypaHTy, cocTaBiseT:

6.1.1. Yoopka nomemiennii — 72 (ceMbIecsT ABa) yaca C MOMEHTA HalpaBJICHHUs YBEAOMIICHHS O IPUHITUU
3aka3za;

6.1.2. [Ipyrue yciyru B momenieHn — 72 (CEeMbJECAT JIBa) 4aca C MOMEHTA HAINpPaBJICHUS YBEIOMIICHUS O
MPUHATUYN 3aKa3a,

6.1.3. JlocraBka BojsI — 48 (COpPOK BOCEMb) 9acOB C MOMEHTA HAIPABIICHNUS YBEIOMIICHHS O MIPUHATHH 3aKa3a;

6.1.4. Ilorpy3ouHo-pa3rpy304Hbie paOOTHl B BBIHOC HerabapuTHOTO Mycopa — 48 (COpOK BOCEMB) YacoB C
MOMCHTA HaTPaBJICHUS YBEIOMIICHUS O PUHATHH 3aKa3a;

6.1.5. Ilpoune paboTel U ycayru — 48 (COPOK BOCEMBb) YacOB ¢ MOMCHTA HAIPABIICHUS YBEIOMIICHHS O
TIPUHATHH 3aKa3a;

6.1.6. Menkuii peMOHT U TEXHHYECKOE 00CITyKUBaHue — 7 (CeMb) AHEH C MOMEHTA HalpaBiIeHHS YBEIOMIICHUS
O MIPUHSATHUY 3aKa3a;

6.1.7. Apenma OBITOBOI TeXHHWKH — 12 (IBEHaANAaTh) YaCOB C MOMEHTA HANpPABIICHUS YBEIOMIICHHS O
MIPUHATUY 3aKasa.

6.2. [TpuoGpectu 1 noctaBUTh Ha OOBEKT BCe HEOOXOAUMBIE AJISl MPOM3BOACTBA PadOT M OKa3aHUs yCIyT
WHBEHTaph U 000pYIOBaHHE.

6.3. HezamemmurenbHo umHGOpMHpPOBATh, 3akazunmka (ero mpexacraBurenss Ha OOBEekTe) B cliydae
BO3HHKHOBEHHS OOCTOSITEIBCTB, MPEMATCTBYIOIIUX BBHIIIOIHEHUIO padoT McnogHUTENS, ¢ IPaBOM MPUOCTAHOBKU
OKa3aHWsl YCITyT/BBITOTHEHUST pabOT M MPOJJICHUS CPOKOB OKa3aHUs yCIYT/BBITIOJIHEHUS paboT IO MOTYYEeHUS
COOTBETCTBYIOIINX yKa3aHWW 3aka3urKa M MOMMUCAHUSA (TTPH HEOOXOTUMOCTH) COOTBETCTBYIOIIHMX JOTIOTHEHHH K

JoroBopy othepTsl.

Hcnonuurens uMeeT ImpaBo:
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6.4.B cirydae M3MEHEHHS COTJIACOBAHHOTO B COOTBETCTBHH C 3aKa30M IEpedHs pabdoT M yCIyr B CTOPOHY
YBEJIMUCHUSI WIH YCJIOKHEHUS MMOTPEOOBATh COPAa3MEPHOTO YBEITUYCHHUSI CTOMMOCTH paboT u yciyr 1o JloroBopy
odepThl, a 3aKka34uruK 00sA3aH WX OIIATUTh.

6.5. IlocemaTs 1 ocMaTpuBaTh (B TOM YHCIIEC TIPEIBAPUTEIBHO) MTOMEIICHHS 3aKa3dunKa, B KOTOPBIX BEXYTCS
(WM TOJKHBI BECTHCH) paboThl MicoHHUTENEM, C IEThI0 KOHTPOJIS H YTOYHEHUS JTAHHBIX, YKa3aHHBIX B 3aKase.

7. PacdeTsl, crtocoObI ¥ TTOPSIIOK OTUTATEHI.

7.1.Croumocts  yciyr/pabor HcmonmHurtens ompenensercss B cooTBeTcTBUM ¢ [IpelickypanTom,
OyONMKOBAaHHBIM Ha Be0O-caiite m B MOOWIHRHOM TNPHIOKEHHH, W PACCUHTHIBACTCA B PYyONsIx. 3aKa3zduk
OIUTaYMBAET YCIYTU W/WiHM paboTsl McrnomHuTens 6e3HaIMYHBIM CIIOCOO0M uepe3 JTMYHbIN KabuHeT Ha Beb-caiite
nn B MoOWIIBHOM NPUIIOKEHUN WM HAIMYHBIM CIIOCOO00M B pyoisix PO.

7.2. B cimyuyae BBIHYXIEHHOTO NpocTos mepcoHana Mcmomuurens Ha OOBEKTe, BO3HHUKIIETO MO BHHE
3aka3z4ynMKa, MPOCTOH MOMOJHHUTEIBHO OIUIAYMBACTCS 3aKa3dMKOM K CTOMMOCTH Yciyr/pabor Mcnomnurens,
ykazaHHo#l B 1. 3.1. Hactosmero JloroBopa. CtouMocTs 1 (0AHOr0) yaca MPOCTOS OMpEAeIsieTcs ClelyIonM
pacueTom:

Croumocts 1 (omHOTO) Yaca MpoCTOsl paBHAa CTOMMOCTH yciyr/padot Mcmonnurens mo orosopy odeptsi,
JelIeHHOU Ha 8 (BOoceMb) M3 pacdeTa BOCBMHYAcOBOTO paboyero JTHS.

B ciydae BEIHYXIEHHOTO NPOCTOS CPOK BBITIOJIHEHUS pabOT/0OKa3aHus yciyr 1o JloroBopy oepTsl MOXKET
OBITH IPOMOPLUUOHANIBEHO YBenndeH McnomHuTeneM B 0IHOCTOPOHHEM HOPSIIKE.

7.3.Croumocts mOTpeONieHHBIX McmomHuTeneM B Mpolecce BHINMOTHEHUS paldOT, OKa3aHWs YCIyT
JIEKTPOIHEPTUH, BOABI U APYI'HX OIJIaYMBAEMbIX KOMMYHAJIbHBIX pecypcoB McnonHuTeneM He KOMIIEHCUPYETCs U
OILTAYMBAIOTCS 3aKA3YMKOM CaMOCTOSITENIFHO B ITOJTHOM 00beMe MOCTABIIUKAM TaKUX YCIIYT.

7.4. CromMOCTh ycIOyr MmO YOOpKe IOMEUICHWH, B KOTOPBIX HAXOHSATCS >KUBOTHBIE, ONpeaessieTcss B
HOJyTOPaKpaTHOM pa3Mepe OT CTOMMOCTH yciyr cornacHo IIpelickypaHTy, a B cilyyae OKa3aHMs YCIYI IIO
reHepaJbHOM yOOpKe B CBSA3M C BbIE3OM 3aKa3uMKa W3 IOMELICHUS, B KOTOPOM HAaXOMATCS JKUBOTHBIE, — B
JIBYKpPaTHOM pa3Mepe.

8. 3ammuTa nepcoHaIbHBIX TaHHBIX

8.1. B cootBercTBHH C 4. 2 cT. 6 @enepanbHOro 3akoHa oT 27 utoist 2006 r. Ne 152-03 «O nepcoHaIbHBIX
JAaHHBIX», 00pa0OTKa TEPCOHAIBHBIX NaHHBIX 3aKa3uWKa, OCYIISCTBISETCS B LENsIX HcnoiHeHus JloroBopa
oepThl, OTHOI U3 CTOPOH KOTOPBIX sIBJIAETCS 3akazuuk. [lepcoHambHbIe qaHHBIE 3aKa3YMKOB PaCIPOCTPaHCHHIO
HE TMOJIJIeXkAT, 32 HCKIFOUECHHEM CITyJaeB, MPEeyCMOTPEHHBIX 3aKOHOAATEILCTBOM PO.

8.2. HcmomauTens 00sM3yeTcsl MCIONIB30BaTh BCE MEPCOHANBHBIC JAHHBIC 3aKa3uWka, YKa3blBacMbIC MM B
mporiecce  ohopMIICHHS 3aKa3a, WCKIIOYUTEIBHO JIT O(QOPMIICHUS TIPOJAXKU COOTBETCTBYIOIIUX YCIIYT,
UACHTU()UKAIINY U TIOJICPKKA 3aKa3unKa.

8.3. IlyreM npucoeauHeHus K HactosimieMy JloroBopy odepThl 3aka3ymK JaeT corjiacue Ha MOJy4YeHUEe OT
HcnonHuTenss pacchUIOK  peKIaMHO-HH(OPMAIIMOHHOTO — XapakTepa. YKa3aHHbIE PACCBUIKA — cOJepKar
MHGOPMAITUIO O MPEICTOANINX AKIUAX U APYrux meponpustusx Komnanuu McnoaHuTtens, BKIOYas peKIiaMHbIC
PaCChUTKHU H CTICIUAITLHBIC MTPEIOKCHHS.

Pacchuike mocTymnaroT B BUJIE TIMChbMa Ha AJIEKTPOHHBIN aJpec W/ UM KOPOTKOTO COOOIICHUs (Sms) Ha HOMEp
TejaeoHa, YKa3aHHBIA 3aka3unkoM. PekiaMHO-MH(QOpPMAIMOHHBIE MAaTEepPHaIbl MOTYT MPEACTABIATHCS TaKXKE B
BUJE OyMa)KHO-TIOMUTPAUUIESCKOH M CYBEHHPHOW NPOMYKIMH U JIOCTABIATHCA HA YKA3aHHBIA 3aKa3unKOM
MOYTOBBIN aJIpec B BHJIE MMUCEM U TTOCHUTOK HJIH JTFOOOM HHBIM CIIOCOOOM.

9. OtBetcTBeHHOCTH CTOpOH. OTpaHnueHne 0TBETCTBEHHOCTU. Dopc-Maxkop.

9.1. 3a HEBBITIOTHEHNE WK HEHAJJICKAIIES BBITTOJIHEHHE 00s3aTeNbeTB 110 JloroBopy odepthl Ucnonmantens
1 3aKa34rK HECYyT OTBETCTBEHHOCTh B COOTBETCTBUU C JACHCTBYIOIIMM 3aKOHOIATEIIECTBOM.

9.2. UctioTHATEIh HE HECET OTBETCTBEHHOCTH 32 HEBO3MOKHOCTH OOCITYKUBaHUS 3aKa34uHuKa M0 KaKHUM-TTHO0
HE3aBHCAIIUM OT HEr0 TEXHWYECKUM TPUYHHAM, BKIIOYas HapylIeHHEe pa0OThl KaHAJIOB CBSI3U, HEHCIPABHOCTh
000pyIOBaHUS | T.II.

9.3. VcnonHuTENh HECET EUHOJIMYHYIO OTBETCTBEHHOCTh 32 KayeCTBO OKAa3aHHBIX YCIIYT/BBITOIHEHHBIX
paboT. ApeHaonaTeNs He MPEAOCTaBISIeT HUKAKUE YCIIYTH W HE BBHIMOJHACT HUKaKWe pabOThl 1O HACTOSAIIEMY
JloroBopy odepThl M HU NMPH KaKWX YCJIOBHSIX HE HECET OTBETCTBEHHOCTH 3a JCUCTBHs VICHONHUTENs Tmepen
3aKa3urKoM.
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9.4. UctiomHuTE I, HE HECET OTBETCTBEHHOCTH 3a HapylleHHWe ycioBuid JloroBopa odeptsl, eciu Takoe
HapylIeHHE BBI3BAHO JCHCTBHEM OOCTOSATENBCTB HEMPEOAONMMON cuibl ((popc-Maxkop), BKIIOYas, HO HE
OTPAaHUYMBASCH: NEHUCTBUS OPraHOB TOCYIAPCTBEHHON BIIACTH, MOXAap, HABOJHEHHE, 3E€MJICTPSICEHHE, APYTHE
CTHXWIHBIC JEUCTBHS, OTCYTCTBHE DIICKTPOIHEPTHHM W/WIU cOOM PabOThl KOMIBIOTEPHOW CEeTH, 3a0acTOBKH,
Tpa)XTaHCKUE BOJHCHWSI, OCCIOpSIKHU, NeicTBUs (Oe3MeiCTBYSI) aJMUHUCTPAIMH 3aHUs, MPEMSTCTBYIOIIUMU
Hcnonaurento B JOCTyIIE K HTOMEIICHUIO, TI00BIE HHBIE 00CTOSTENECTBA, KOTOPHIE MOTYT ITOBJIHATH HA BEITIOJTHEHHE
Hcnonmautenem ycmoBuit HacTosmed OdepThl 1 HEMMOAKOHTPOJIbHEBIE MICTIOMHUTEITO.

9.5. 3aka3zuMK NpuHUMAET Ha ce0sl BCIO OTBETCTBEHHOCTH 3a o0ecrieueHre OecpensTCTBEHHOTO AOCTyIa Ha
OOBeKT.

9.6. B ciydae HEBO3MOXKHOCTH 00€CIEUUTh AOCTYI K IMOMELICHUIO B PaHEe COTJIacOBaHHBIC JaTy U BpeMs
3aKa34yuK JODKEH He3aMeUTUTEBHO YBEIOMHUTD VICTIONHUTEINS 0 HEOOXOJUMOCTH IIepeHOCa BpEMEHH BHITIOTHEHHUS
paboT, OKa3aHMsl yCIyT.

9.7. B ciyuae ecnu 3aka3uuk He yBepomui McrmomHutens o He0OOXOAMMOCTH MEpeHoca U He oOecreyua B
paHee OTOBOpPEHHBIE 1aTy M BPEMS TOCTYI K MOMEIIEHHIO, VICTIOTHNTENh MMeeT MPaBO OTKA3aThCs OT UCTIOHEHUS
YCIIyTH, BCIIEACTBHE YETO BBHITTOTHEHNE PabO0T, OKa3aHHe yCIyT OYIEeT CUUTATHCS «IIPOIMYIIEHHBIM MEPOITPUIATHEM.

9.8. 3akazuuk NpUHHMaeT Ha ce0s BCIO OTBETCTBEHHOCTh 3a OOECIeueHHe JUYHOTO MPHUCYTCTBHS JIMOO
JPYTOTO JINIA U3 YUCIIa IPOKUBAIOIINX B TIOMEIICHUH BO BPEMSI BBITIOJIHEHHUS pabOT, OKa3aHUS YCIIyT.

9.9. VcriomHUTENH HE HECET OTBETCTBEHHOCTH 33 COXPAHHOCTD JINYHBIX U IICHHBIX Belllel 3aKka3uiKa U TPETbUX
ni, Haxogsmuxcst Ha OOBbEeKTe IPHU MPOBEACHUH PadOT, OKa3aHUU YCIIYT.

9.10. B ciryuae ecnu okazaHue yCIIyr/BBIOIHEHHE pabOT HE TIPEATIONAracT JMYHOTO MPUCYTCTBUS 3aKa3unKa,
u00 OTHOTO U3 MPOXKUBAIOIINX B TIOMEIICHNH, 3aKa34uK 00sA3yeTCsI 00ECTIeUNTh OTCYTCTBHE JTMYHBIX U IIEHHBIX
Bemield B O0bekTe.

9.11. Ilpu nHecoOmoneHny 3aKka34MKOM YCIOBHH, yKa3aHHBIX B 1. 9.8. u 9.9., McmomHurtens He HeceT
OTBETCTBEHHOCTH 3a MPONaXXy JUYHBIX U IICHHBIX BEIIEW JIMII, MPOKUBAIOIINX B JAHHOM MOMeIIeHun. B ciyydae
OOHapyXEeHUsI TPOIAXH JHYHBIX W/WIM IIEHHBIX Bellel, 3aKka3yWK BIpaBe MPEAbSBUTH MPETEH3UIO MO (akTy
TAKOro OOHApYy>KEHHs TOJBKO B MEPUOJ BBIOJHEHUS paboT, OKa3aHMs yCIyr JHOO HENOCPEICTBEHHO IOCIE ee
oxonyanwus. Gakt nognucanus 3aka3uukoM AKTa IMPUEMKH BBITIOTHEHHBIX paOOT CBUACTEIBCTBYET 00 OTCYTCTBUHU
MIPETEeH3UH B 9aCTH COXPAHHOCTH JTMYHBIX M LIEHHBIX BEIEH JTUII, MPOKUBAIOIINX B MOMEIICHHH.

9.12. CoBOKyIIHasi OTBETCTBEHHOCTH McronuuTens o Jororopy odepTsl, 1Mo 1:000My HCKY HIH IPETCH3UH B
oTHoUIeHnH J{oroBopa oepThl WM €ro UCIIOJIHEHHS, OTPAaHUYUBACTCS CTOMMOCTBIO YCIIYT/padoT, IO KOTOPHIM Y
3aka3unka BOSHUKIIM MIPETEH3HU.

9.13. Cnopel mo wucmnosHeHHIO JloroBopa odepThl, BO3HHKIIHE IO WHUIMATHBE 3aKa34WKa, IOJJIeKaT
PaccMOTPEHHIO C O0s3aTeNbHBIM COONIOJCHUEM JOCYNeOHOr0o MPEeTEeH3MOHHOTO mopsaka. IIperensus
HanpasisieTcs Micmonnurento ¢ ncnonb3oBaHueM (GpopMbl 00paTHOI CBsI3H, AoCTyHOM Ha Beb-caiite. Cpok oTBeTa
Ha TIPETECH3UI0 HE MOXET NpeBbimarh 20 (IBaamnaT) QHEH ¢ MOMEHTa MOoJydeHus npeten3uu Mcnomaurenem. B
Cllydae HEBO3MOXXHOCTH YPETyJIUPOBAaHUS CIOpa B JOCYACOHOM TMOpSAAKE, AaJbHEHIIUIl Crop MOIJIEKUT
PaccMOTPEHHIO B CyIIe.

9.14. MicnioiHuTes BripaBe 0e3 00bICHEHHUS IPUYKH 0TKa3aTh 3aKka3yuKy B opopmiieHun 3akasza. [Ipu aTom, B
cllydae eciu 3aKa3uMKOM ObLIM OIUIA4Y€HbI YCAyru/paboTsl Hpu odopMiieHHH 3akasa, VICHoJHUTEns 00s3yeTcs
00 HANpaBHUTh 3aKa3uuKy TMOATBEpXACHUE 3aka3a, Ju00 OTKa3aThCcs OT OQOpPMIICHUS 3akKa3a W BEPHYTh
3aka3uuKy yIiadyeHHbIe UM JACHEKHBIC CPEICTBA.

9.15. 3aka34mK 00513yeTCsl 03HAKOMUTBLCS C aKTyallbHO# Bepcuei JloroBopa oepThl IIPU KaXI0M IMOCCIIEHUH
BebO-caiita nnu MoOWIBHOTO MPUIOKEHUS A0 MOMEHTa TMoJb30BaHusl BebO-caiitom winun MoOuWIbHEIM
MPUIOKEHUEM.

9.16. 3aka3uuk 00s13yeTcs COOJI0aaTh YCI0BHs HacTosiero JJororopa ogepTsl 1 paBuiia moJib30BaHus Beo-
caiToM 1 MOOWMIILHBIM TIPHIIOKCHUEM.

9.17. 3aka3uuk 0053yeTcsl MPEIOCTABIATH JOCTOBEPHYIO U TIONHYIO HH(GOPMALKIO MIPY UCTIONB30BaHnN Beb-
caiita 1 MOOMIIHBHOTO TTPHIIOKCHUSI.

9.18. 3aka3zumk 0053yeTcsl CaMOCTOATEIBHO POBEPUTD JaHHBIE 3aKka3a mepen ero ohopmieHHEM. 3aKa3uuK
HECET IOJIHYI0 OTBETCTBEHHOCTb 3a JOCTOBEPHOCTH M MPABOMEPHOCTHh WCIOJIB30BAHMS JAHHBIX, YKa3bIBAEMBIX
M ipu opopmiieHNH 3akasa.

9.19. B MakcuManbHOW CTETICHH, Pa3pelIcHHON MPUMEHUMBIM 3aKOHOAATEIILCTBOM M HECMOTPS Ha JIFOOBIC
npyrue nonoxenus [loroBopa odeptsl, o0muii pa3mMep oTBeTCTBEHHOCTH VcnomHuTeNs nepen 3akazquKkoM HIIH
JMOOBIM  (PU3MYECKUM WM IOPUAWYCCKUM JIUIOM, TPEIbABISIIOIIAM TPeOOBaHUS TOCPEACTBOM 3aka3uuka, B
pe3yibTaTe OTHOWICHWH ¢ 3aKa3uMKOM HIIM 0 YKAa3aHHIO TOCJIECAHEro, B OTHOIICHUH JIOOBIX OCHOBaHMHN IS
MIPEAbSIBICHIS UCKa, IPETCH3UH, yiepoa, TpeOoBaHMi, OTBETCTBEHHOCTH, YOBITKOB U MPOIIECCOB JIFOOOTO THTIA
XapakTepa, BKIIo4as Bce CyeOHbIe U3EPKKH, CyIeOHbIE PACXOIbI, M PACXOJIbI Ha OIUIATY YCIYT MPEACTaBUTENEH,
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BO3HHKAIOIIUE M3 WIN CBA3aHHBbIE KaKUM-THOO oOpa3zoM ¢ HacTosmmM JloroBopoM oQepThl, HE3aBHCUMO OT
MIPUYUHBI WM IPUYHH, BKIIIOYAs, HO HE OTPAaHUYMBASICH ATHM, JIF0ObIe HapyiieHus JloroBopa odepTsl, pacxosl Ha
HCIIpaBJICHUE HEOCTATKOB, HEOCTOPOKHOCTE WM O0BEKTHBHYIO OTBETCTBEHHOCTh He Oyaer mpeBsimats S0 000
(maTeaecsAT ThICAY) pyOsel. YKa3aHHOE OrpaHMYCHHE OTBETCTBEHHOCTH VICIIONHHTEINST HE paclpocTpaHseTcs Ha
YOBITKM U OTBETCTBEHHOCTH, BBI3BAHHBIC YMBICIOM WIH TIpyOOHd HEOCTOPOXXHOCTHIO VICTIONMHUTENS WU €ro
pabOTHHKOB.

9.20. UcnonHuTens HE HECET OTBETCTBEHHOCTH 3a J0OOH ymiepO (IEeHEeKHOTO WM MHOTO XapakTepa),
BO3HHKIIINI B pe3yJibTaTe MPOOIeMbl, BEI3BAHHON WM O00YCIIOBICHHONW OMMOKOW, MIIM XaJaTHOCTHIO 3aKa3zdmKa
MpH UCTIONb30BaHNK BeO—caiita niamum MoOMIBHOTO MPUIIOKEHUS, B TOM YHCIIE, HEYCIICIIHBIM 3aBEPIICHHEM TN
MOATBEP KICHUEM JII000i1 onepanum.

9.21. Bce 1ieHHBIC BEllH, a TAaKXKe WHbIE MaTepPHAJIbHbIC IICHHOCTH 3aKa3unuKa H/WIN TPEThUX JIKI] BO BPEMs
okaszaHus VcromHuTeneM yciyr TOHKHBI OBITh B HEJOCTYITHOM MECTE.

10. Topsmox u3MeHeHHs, IPOJIOHTALMK U pacTopkeHus JJorosopa opepTs

10.1. MciomHUTENb OCTABIISIET 3a COOOM MpaBo B JIT000OE BpeMs BHOCHTH W3MEHEHHS B yciaoBHs [loroBopa
odepTsI 6e3 MpeBapUTEIHLHOTO yBeToMIIeH!s 3aka3unka. Eciu nHoe criennaibHO He OTOBOPEHO, BCE N3MEHEHUS
1 ponofiHeHus K JloroBopy odepThl BCTYMAIOT B CHITY C MOMEHTA OITyOIiMKoBaHus Ha Beb-caiire.

10.2. MUcions3oBanne 3aka3dyukoM BeO-caiita wiam MOOWIBHOTO TPHIIOKECHHS IS Ieiedl ohopMIIeHUS
3aKa30B M WX OIUIATHI TOCJIE€ BHECCHHs WM3MeHEHuil B JloroBop odepThl 03HAYaeT COTacHe C BHECEHHBIMHU
W3MCHCHUSIMU.

10.3. HWcnomaurens BrOpaBe pacToprHyTh JloroBop odepTsr B mr00oe BpeMs 0e3 TpeaBapUTEIHHOTO
YBEJAOMJICHHS B CITydae HapyImIeHUH 3aKa3uyuKoM mopsiaka opopmieHus 3aka3a U OTUIaThl yCIyT/pador.

10.4. 3aka34mk BrpaBe B JIFOOOE BpeMsi B OJTHOCTOPOHHEM MOPSJIKE OTKa3aThCs OT ycuyr/padot Mcnonautens.
B ciyuae nocpodHOro MpeKparieHus MpeJoCTaBIeH s YCITyT/BBIMOIHEHNsT pa0OT, B COOTBETCTBUH C HACTOSIIICH
Odeproii, BO3BpaT AEHEKHBIX CPENICTB 3aka3unKy He BoImonHsAeTcs. [Ipu aTom, B ciaydae oTkaza McnoaHurens ot
ucnioHeHust J[oroBopa ogepThl MO NMPUYMHAM, yKa3aHHBIM B TLIL 9.6. 9.7., BO3BpaT NEHEXHBIX CPEJICTB 3a
«IPOITYTIIEHHBIC MEPOTIPUSATHSD TPOU3BOIUTCA.

10.5. loroBop odepThl BCTymaeT B CHIIy C MOMEHTAa €ro 3akiroveHus (akuenra oQepTsbl) U JCHCTBYET B
TEUCHHE TIEPHO0/1a 00CITY)KHBAHUSI.

10.6. AEHYTMpOBaHHEIN 3aka3 HE MOXKET OBITh BOCCTAHOBJICH TSI TIOBTOPHOM OITIATHI, KPOME KaK ITyTEM
co3faHusl HOBOTO 3aka3a Ha Beb-caiiTe nmu B MoOWIHFHOM NPHWIOKEHUH M 3aKifoueHus JloroBopa odepTsl Ha
ycioBusix Ucnomaurens, ony0JiMkoBaHHBIX Ha BeO-cariTe.

11. PexBusutel Mcnonuurens
OO1IECTBO C OrpaHUYEHHON OTBETCTBEHHOCTHIO
[TonHOE HaMEHOBaHNE " "
Hckpa
MHH 7807028695
KTIIT 780501001
OI'PH 1027804601164

p/c 40702810477000004973
B O©-JI [TAO "BAHK "CAHKT-IIETEPBYPI™ B I'. MOCKBE

K/c 30101810045250000142
BUK 044525142

bankoBckue PCKBU3UTHI

FOpuaudeckuii aapec 198095, I'. CAHKT-IIETEPBYPT, ITEP. XUMWYECKHWU, [I.
1, JIUTEPA AB, IIOMEIII. 13-H, O®UC 414
Anpec B HHTEPHETE https://aperga.nom.pd
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