HoroBop odepTol
Ha BBIIOJIHEHUE paboT, OKa3aHUe YCIyT

1. O0uMe nonoXKeHus.

1.1. Hacrosimmii nokymeHT siBisiercs nyomuunod  odeproii OO0 «CTOJIMLA TIPOIIEPTU
MEHE/DKMEHT» (nanee - IcriomHUTENb) ¥ COJEPKUT BCE CYNIECTBEHHBIC YCIIOBUS 110 JIOTOBOPY HA BBIMTOJIHCHUE
pabor, okazaHue ycuyr (U3MYECKHMM JIMIAM, 3aperHCcTPUpPOBAaBIIMMCS U OQOPMUBIIMM  3aKa3 Ha
caiite https://apenna.nom.pd wim B MoOuiabHOM mnpuinokenuu «lIpunoxenue apenaaropa JJOM.P®y» (nanee -
3aKa3yuKky).

1.2. B cootBercTBuu ¢ myHKTOM 3 ctathi 438 ['paknanckoro Konekca Poccuiickoit @enepanun (nanee — 'K
P®), B cirydae mpUHSATHS U3I0KEHHBIX HIKE YCIOBUH U OIUIATHI YCIYT, (PU3NYECKOE JINIO, TPOU3BOJIAIIEE AKLIEIT
3TOH odepThl CTAaHOBUTCS 3aKa3unKoM, a Mcrmonaurens 1 3aka3unk coBMecTHO — CTOpOHaMU JI0TOBOpa OpepThl.

1.3. Hacrosimuii 10roBop CoAepKuT B cebe YCIOBHS JOTOBOPOB OBITOBOTO MOJPSa U BO3ME3THOI'0 OKa3aHUs
yenyr u perynupyercs Hopmamu 'K P® u 3akomom P® or 07.02.1992 r. Ne 2300-1 «O 3ammre mpas
oTpeduTENIeH ».

1.4. CoBepiuasi AESHCTBHSA IO AKIENTY HACTOSAIIECTO MyOIMYHOTO TOroBopa odepThl, 3aKa3yuK MOATBEPKIACT
CBOIO MPaBOCIOCOOHOCTH | JIEeCIIOCOOHOCTD, TOCTIKEHHE 3aKa3uMKoM Bo3pacTa 18 jier, a Taxke 3aKOHHOE TPaBo
3aka3yuka BCTyHaTh B IOTOBOPHBIE OTHOIIEHUS ¢ McromHuTenem.

2. TepMUHBI U OIIpEAeTEHUS.

2.1. B nensix HacTosiiel ohepThl HUKEIPUBEICHHBIC TEPMUHBI UCIIOIB3YIOTCSA B CIECAYIONIMX 3HAUCHHSIX:

Odepra — HacTOAMMI JOKYMEHT, ONyOJMKOBaHHBIM B ceTH MHTepHer Ha BeO-caiite mian B MoOuIbHOM
TIPUJIOKEHIN W COMCPKAIMUN TPEMIOKEHUE YISl JIMI], TPOKUBAIONIUX WM BPEMEHHO IMPEOBIBAIONINX B
TIOMENICHUSIX B 3JaHHH, PACTIOIOXKEHHOM TI0 ajpecy: T. Mocksa, Bacmmmcer Koxkuro#, 1. 13, cexruu 3, 4.

Axment odepTel — TOMHOE W 0€30roBOpodYHOE TMpuHATHE ycimoBud OdepThl 3aka3uukoM ITyTeM
OCYILIECTBIICHHUS JCHCTBUH, YKa3aHHbBIX B HacTosmield Odepre. Akient Odeptsl cozaaer JloroBop opepThl.

Apernogatens — OO0 «/IOM.P® Ympasneane aktuBamu» [1.Y. SIIN® nenmxkumoctu «JOM.PDy.

Be06-caiiT — mpuHamiexkaimuii ApeHI0AaTea0 PECype, Pa3MEIICHHBIN s MyOJUYHOrO IOCTyIa B CETH
HurepHer no aapecy: https://apenaa. moMm.pd, odecrieunBaronuii HHPOPMHUPOBAHKE ITOJIb30BATENICH O TUIIAX YCIYT,
pabor, mopsiike UX 3aKasza v OTUIATHI, U IPEIOCTABISIONIMA TTOTEHITMATBHBIM 3aKa3uyiKaM BO3MOXKHOCTE OOPMUTH
3aKa3 OHJIAMH.

MoOunpHOe TPUIIOKEHWE — MPHUHAUIEKAMNNA ApPEeHIOJaTeN0 PECypC, pa3MEMIEHHBIH s MyOIWIHOTrO
JOCTYyTIa JUTSl CKAaYMBaHUA Yepe3 cMapT(HOHBI U UHBIE MOOUIIFHBIE CPEICTBA CBSI3M U KOMMYHHKAITUH COBMECTUMBIE
¢ cucremamu i0S u Google Play.

Horosop odeptsl — noroBop Mexay VMcmomauTteneM n 3aka3dnKkoM Ha BBITIOTHEHHE paboT, OKa3aHHE YCIIyT,
KOTOPBIH 3aKITF09aeTcst mocpencTBoM akienta OdepTsl.

3akazuuk — [lomp3oBarens, ocymecTBuBIIHA aknenT OdepTol, U ABISMIOMUNACA TaKUM 00pa3oM 3aKa3duKoM
ycnyr/pabor WcnomHuTens mo 3akimoueHHoMYy JloroBopy odhepTsl.

Ucnonautens — mumo, okaspBatomee ycrayra mo [orosopy odeprtsr: OOO «CTOJIMIA IIPOIIEPTHU
MEHE/DKMEHT».

3aka3 — AOIKHBIM 00pa3oM OGOpPMIIGHHBIM 3ampoc 3aka3dyWKka Ha OKa3aHHWE YCIyT/BBIIOJTHEHHE pador,
BBIOpaHHBIX Ha Beb-caiire.

3aka3zuuk — geecriocobHoe (hr3mUecKoe JIUIOo, JocTHriiee 18 yer, nMeromee 3aKOHHOE MpaBO BCTYIATh B
JIOTOBOpPHBIE OTHOMIEHUS ¢ McromauTenem.

IMpeiickypaHT — TiepedeHb paboT/yciyr, BBIMOJTHAEMbIX VICIIONIHUTENEM, COIEPIKAIINI CTOMMOCTh JaHHBIX
paboT u ycIyr.

OOBeKT — 00BEKT HEeNBIKUMOCTH B 3naHun (ApeHaHbiid 1oM «Matda [TonHT»), paconoXXeHHBIH 0 ajpecy:
r. Mocksa, Bacunuce! Koxunoit, 1. 13, cekuuu 3, 4, B KOTOpOM IIPOXKMBAET MM BPEMEHHO NpeObIBaeT 3aKa3zuuk
W/WNM apeHaTophl 3aKa3unKa.

3. Ilpenmer Odeptsl u akuent OdepTsl.

3.1. Ucnonuutens 00s3yeTcsl OKa3blBaTh YCIYTH W BBIIOJHATH Pa0OTHl 3aKa3uyMKy B COOTBETCTBUHU C
yenoBusimu Hactosimeidr Odepthl, a 3aka3uuk 00s3yercs OIIauuBaTh yCIyrd M paOoThl MO yCTAHOBJICHHOM
CTOMMOCTH, YKa3aHHOH B IIpelickypante cnonaurens.

3.2. Ilyonmmunast Odepra u Ilpeiickypant McnonaHuTenst SBISIOTCS OQUUMAIBHBIME JIOKYMEHTAMH,
COZIEpIKAIIMMH YCJIOBHUS O BBHIMOJHEHUU paboT M OKa3aHWU YCIyr W myOnukyioTcs Ha Beb-caiite, B MoOuibHOM
MPHUIIOKEHUH.



3.3. Hacrosimmii [loroBop odepThl cunTaeTcs 3aKIOUYCHHBIM (aKIenT oepThl) C MOMEHTA MOATBEPIKIACHUS
3aKa3uyuKOM CBOETO COTJIACHS C €0 YCIOBUSMU IyTeM YCTAHOBKH OTMETKH «S1 MpHHUMAI0 yCIIOBHUS 0epThl» Ha
stane «3akaza» Ha Beb-caiite Mcnonaurens, wiu B MoOWIBHOM MPUIOKEHUH, mociie 4ero JloroBop odepTs
MIPU3HAETCS JOKYMEHTOM, UMEIOIIUM IOPUINYECKYIO CUITY.

3.4. Hacrosmmm 3aka3dnk JaeT coriacue Ha moinydeHne HHpopMaun oT VIcmoHUTeNs mocpeacTBOM SMS 1
e-mail pacchLIOK.

3.5. UcnomauTens BIpaBe MNPUBJICKATh K UCHONHEHUIO JloroBopa o¢epThl TPEThUX JIUI, OCTaBasiCh
OTBETCTBEHHBIM 32 UX JACHCTBUS (0e37CHCTBUS) Mepe 3aKa3ynKOM.

4. YcnoBus ¥ MOPSIOK MPEJOCTABICHUS YCIYT U BBITOTHEHUS pabor.

4.1. Yeayru VcnonmHuTeENns NPEAOCTaBISIIOTC 3aKa3yMKy TOJIBKO MPU YCIOBHM TPEIOCTABICHUS JIMYHBIX
JnaHHBIX Ha BeO-caiiTe mnu yepe3 MoOuibHOE nipuiioxeHue. B 00s3aTenbHOM Mopsike npu GopMUpoBaHUU 3akasa
npeaycMaTpuBacTCda NpEeaoCTaBJICHUC JIMYHBIX JaHHBIX 3aK33‘II/IKa, oe3 KOTOPBIX BBIITOJITHCHUC Ucnonaurenem
CBOMX 00s13aTebCTB 110 JoroBopy odepThl SBIISETCS HEBO3MOXKHBIM.

4.2. Tlocne mpoxoxIeHHsI MpoIeTypsl 3aka3a 3aKa3udK OTBEYAET 3a MOJHOTY M JIOCTOBEPHOCTh BBOJIUMBIX
PErucCTpallMOHHBIX JaHHBIX U IIOATBEPKAACT, YTO BCC HeﬁCTBHH, KOTOPEIC GYI[YT IIPOU3BECHBI C UCITOJIB30BAHUEM
9THUX JIAHHBIX JJIS HCIIONHEHMsI yclnoBui Hacrtosiieli OdepThl, BBIMOIHSIIOTCS UM JIMYHO WU C ero coryacus. B
paBHOW CTEMEeHHM 3aKa3yuK IOATBEP)KIACT TOCTOBEPHOCTh BBOIAMMBIX MM Ipu pabore Ha Beb-caiite miu B
MOOHJIBHOM TIPHUJIOKEHUH JAaHHBIX MHBIX JIMII, HA UM KOTOPBIX MOYET OCYIIECTBIATHCA ohopmiieHHE 3aKasa.
3aka34yuK IIOHUMAET W IIpUHUMACT Ha ce0sl BCIO OTBETCTBEHHOCTH 3a TOYHOCTBH, IOJHOTY M AOOCTOBEPHOCTH
BBCJACHHBIX UM JaHHBIX.

4.3.I3MeHeHne JIMYHBIX JaHHBIX 3akazunka B OQOpPMIIEHHOM 3aka3de MOXKET MOBJeYb YTPaTy CHIIBI
COrJIaCOBaHHOM B 3aKa3e CTOMMOCTH palOoThl U yciyr (tapudor). IIpu 3ToM 3aka3dyMk HNpuHUMAET Ha ceOs Bce
BO3MOXKHBIE KOMMEpUecKre prcku (odopmileHre HOBOro 3akas3a, U3MEHEHHE JaThl U BPEMEHH 3aKa3a, BO3BpaT
JEHeT W TIpoYee), CBS3aHHBIE C €r0 BHHOBHBIMHU JIEWCTBUSMHU IO JOIMYIIEHHIO OIMMOOK M HETOYHOCTEH B
MIPEIOCTaBICHUH JTMYHBIX JTAHHBIX.

4.4, JIeiicTBYeT CIICIYIONIII TOPSAIOK BEITIOTHEHUS paO0OT M OKa3aHUs YCITYT:

4.4.1. 3akazuuk 3HaKOMHTCS ¢ [IpelickypaHToM, copep KaliuM B ceOe mepedeHb paboT U yCIIyT, a TaKKe UX
CTOMMOCTBIO, pa3MeIlieHHON Ha Beb-caiite, BEIOpaB HEOOXOMUMBIN BU pabOT U YCIIYT, JaTy U BPeMsl BHIITOTHEHUS
paboT 1 OKazaHUs yCIyT. 3aKa3uuK JelaeT 3ampoc Ha paboTy U yCayry, cliedys nporeccy odhopMieHns 3akas3a Ha
Be6-caiire.

4.4.2.3aka3unk 00s3aH OIJIATUTH aBAHCOBBIN MIATESK B MOMEHT odopmiieHus 3akasza u B pazmepe 100 % ot
CyMMBI 3aKasa.

4.4.3. Tlocne 3aBepiireHus odhopMiIeHHS 3aKa3a U €ro OIIaThl B COOTBETCTBHH cO cTaTheli 7 JloroBopa odepThl
3akazuuKy B JUYHBIA KaOmHeT Ha BeO-caiite ninum B MOOWIBHOM TPUIOKEHWH TPHUXOIUT COOTBETCTBYIOIIEE
rH(OpMaIIMOHHOE COOOIIEHNE C TOATBEpXKACHWEM MpHHATHS 3aka3a. B cimydae ecnn 3aka3 He MOXKET OBITh
BBITIONTHEH lcmoiHWTENneM B Ha3HAYEHHOE BpEMS WM 10 WHBIM NPUYMHAM, C 3aKa34uKOM [0 CPEICTBY
Tene)OHHON CBSI3W CBSI3BIBACTCS MPENCTABUTENDL VICTIONHHUTENS W COTJIACOBBIBAET HOBOE BpPEMsI WCIIOTHEHHS
3akaza. [locrme cormacoBanmsa 3aka3a 3akazuuKy MPUXOAUT WHGOPMAIIMOHHOE COOOIIEHHE C MOATBEPKICHUEM
OpUHATUA 3aKasa.

4.4.4. llocme 3aBepmieHUS BBITOTHEHHS pabOT WM OKa3aHUS yCIyr 3aKa3dWKy HampaBisieTCs
COOTBETCTBYIOIIIEE yBEOMIIEHHE, YeK 00 OIUIaTe BHITOJHEHHBIX PA0OT WM OKa3aHHBIX YCIYT.

4.4.5. Tlpn HaMMYNK HEOCTATKOB BBITTOJHEHHBIX PabOT M OKa3aHHBIX YCIYT, OHH JIOJDKHBI OBITH JTOBEEHBI
1o McriomHuTens B CPOK He Mmo3AHee 24 (ABaAlIaTH YEThIPEX ) 4acOB TOCIIE BHITOITHEHHsI padoT 1 oKa3aHwus yciyr. B
Cllydae ecClli 3aMEYaHHs B YCTAHOBIIGHHBIE B HACTOSINEM IYHKTE€ CPOKH HE IOCTYMIIIMA, Pa0OTBI U YCIYTH
CUMTAIOTCS TPUHATHIME 3aKa3unkoM. B ciiydae wMerommxcs 3aMedaHuil K BBITONHEHHBIM paboTaM Win
OKa3aHHBIM yciyraMm VICHomHHWTENb YCTpaHSeT 3aMedaHusi B mpenenax paboT/ycnyr, yka3aHHBIX B 3aka3e U B
COOTBETCTBHH C BHJAMH paboT/yciyr, ykasaHHBIME Ha BeO-caiiTe, B cpok He mo3aHee 24 (IBaAaTH YETHIpEX)
4acoB C MOMEHTBI IONydeHHUsl 3aMe4aHuid. B ciyuyae ecnu mocie ycTpaHeHUs 3aMeuaHUil, BBISBICHHBIX IO
OKOHYaHMH OKAa3aHHBIX YCIIyI/BBIIIOJHEHHBIX pPa0OT, Apyrue 3aMedaHus HE IMOCTYMWIH, pabOTBl M YCIyrd
CUMTAIOTCS NPUATHIMH 3aKa34YHKOM.

5. IlpaBa u o0s3aHHOCTH 3aKa34nKa
3akazuuk 00s3yercs:
5.1. O6ecrieunts nonyck Mcrnomaurens Ha OObEKT.



5.2.TTonroroButh OOBEKT /TSI BO3MOXHOCTH MPOBEIACHUS paboT u yciyr McnomHureneM 0e3 MpUYUHEHHUS
yuiepba OOBEKTY, B TOM YHCJIE MPOBECTH HEOOXOMUMOE 3aKpeIICHHE M PEMOHT HPEIMETOB JKCTepbepa U
MHTEpbepa, U30JIMPOBATH TIOMEIICHHUSI, B KOTOPBIX MPOM3BOANTCS BHIMOIHEHHE paOOT U OKa3aHHE YCIYT, YIAIUTh
U3 MOMEUICHHS IICHHBIC, XPYIKHE W WHBIC BEIIM, a TaKKe MUCBMEHHO MpouH(pOpMUpoBaTh McnomHurtens o
HaJINM4YWM TaKUX NPCaAMETOB I/I/I/IJII/I BCHICI\/'I B IIOMCIICHUU U HCO6XO,HI/IMOCTI/I MNPUMCHCHUA CIICIUAIbHBIX METOI0B
UX OUYMCTKH /WM COXPAaHHOCTH. B ciydae He mpemocraBieHHs Takoi uHpopMaimu VCrnonHUTeNns HEe HeceT
OTBETCTBEHHOCTH 3a BO3MOXKHOE ITOBPEXKACHUE TAKUX MPESIMETOB U/UJIH BEIICH.

5.3. Obecnieunth OecmpensATCTBEHHBIH NOCTyN mepcoHana Vcmomnurtens ¢ HEOOXOAMMBIM HWHBEHTApEM U
000pyI0BaHKEM B TEUCHHE BCErO MEPUO/Ia MPOU3BOACTBA padoT, okazaHus ycayr Ha OObekTe.

5.4. Co3ath Oe30macHble yCIOBUS IS MTPOBENEHNS PadoT, OKa3aHHsl YCIyT COTpYAHUKaMu McroiaHuTens Ha
OObeKkTe, a TakKe UCKITIOYUTH UHBIE (DAKTOPBI, MOTYIIHE TIOBJIEYb TPABMUPOBAHKUE COTPYIHUKOB VcmonHurens,
IIpu yCJIOBUU COGHIOI[GHPIH COTpYAHHUKaAMMU HWcnomauTens TeEXHUKH 6e3OHaCHOCTI/I.

5.5. HesamemuTenbHO cooOmuUTh VICTIONHUTENN0 O BOSHUKHOBEHUH CHTYAIIMH, KOTOPask MOXKET MPHUBECTU K
aBapuy WIM HECYaCTHOMY CJydYar0, O HECUacTHBIX ciydasx, npousomreaumx Ha OObekTe 3aka3uvka C
corpyaHukamMu Mcnomaurend.

5.6. Ha ocHoBannu mH(pOpManuy, mocTynusiield ot McmomHuTens, He3aMeIIUTENbHO TPUHUMATD MEPBI 110
YCTPAHEHHIO 00CTOSTEIBCTB, MPEMATCTBYIONIMX MPOBEICHNUIO paboT U okazanuio yciayr Mcnonnutenem. Hectu
OTBETCTBEHHOCTH 3a HeﬁCTBHH TPETbUX JIUI, MNPEHATCTBYIOIINX BBIIIOJIHECHUIO pa60T U OKa3aHUI YCIyr
HcnonHuTENEM, KaK 32 CBOU COOCTBEHHBIE.

5.7. Ocy1ecTBUTH OIIATY CTOMMOCTH BBITIOJTHEHHBIX Pa0OT, OKa3aHHBIX ycIuyr VMcrnoaHuTens.

5.8. OcymiectBuTh B cornacoBanHoe ¢ lcrmomautenem BpeMs, TpeNBapUTENbHBIA Jonyck Ha OOBEKT
npeacTaBuTened VcrmomHuTenst A1 OIEHKH COOTBETCTBHA HWH(OpMAIMH, YKa3aHHOW B 3akaze (hakTmuecKoMmy
COCTOSIHUIO.

3aka34uK UMEET MMPaBo:

5.9. KontponupoBaTh Tporiecc BBHITONHEHHs pabor lcmomHuTenem, HE BMEMIMBAsACH NMPH ITOM B €ro
JEATEeNbHOCTD, 32 HMCKIIOYCHHEM CIIy4aeB, KOrJa TAaKOe BMEIIATEIbCTBO MOKET M JIOJDKHO IPEIOTBPATHTH
BO3MOXHBIH yITIepO OT BBEITIOHEHUS PaOOT, OKa3aHUSI YCIIYT.

6. IlpaBa u o0si3anHOCTH MCcTonmHuTENSA

Ucnonaurens o6s3yercs:

6.1. BeImonmHsATh paboOTHI, OKAa3bIBATh YCIYI'M KAYECTBEHHO W B CPOK. MaKCHUMalbHBIA (TIPEICIbHBIH) CPOK
BBINOJIHEHUS PabOT, OKa3aHus yCIyr, coryacHo lIpelickypaHTy, cocTaBIsierT:

6.1.1. Yoopka amapTaMeHTOB — 72 (CEMbJIECST JiBa) Yaca C MOMCHTA HAIPABIICHHUS YBEAOMIICHHS O IPUHSATHH
3akasa;

6.1.2. Ipyrue ycnyru B amapTaMenTe — /2 (CEMbJIECST JiBa) Yaca ¢ MOMEHTA HAMPABIICHHUS YBEIOMIICHHS O
NPUHATUN 3aKa3a;

6.1.3. JloctaBka BoasI — 48 (COpOK BOCEMB) YaCOB C MOMEHTA HaIpaBJIeHUS YBEIOMIICHHS O MPUHATHH 3aKa3a,

6.1.4. Ilorpy3ouHo-pa3rpy304abie pabOTHl U BEIHOC Hera0apuTHOro Mycopa — 48 (COpoK BOCeMb) 9acoB C
MOMEHTa HalpaBJICHUs YBEAOMIICHHS O IIPUHATHH 3aKa3a;

6.1.5. IIpoune pabotbl u yciayru — 48 (COpok BOCEMb) YacOB C MOMEHTAa HAIPaBIICHUS YBEAOMIICHUS O
NPUHATUN 3aKa3a;

6.1.6. Menkuii peMOHT ¥ TEXHUYECKOe 00CITy>)KHBaHHE — 7 (CeMb) JHE ¢ MOMEHTA HaIpaBJICHUS YBEIOMIICHUS
O IpUHATHAN 3aKasa,

6.1.7. Apenna ObiToBOW TexHWKH — 12 (mBeHaAlaTh) YacoB C MOMEHTA HAIpaBIICHHUS YBEIOMIICHHUS O
MpUHATHH 3aKas3a.

6.2. [Ipnobpectu 1 noctaButh Ha OOBEKT BCce HEOOXOAMMBIE JUIS MPOU3BOACTBA PAOOT M OKAa3aHUS YCIYT
WHBEHTaph U 000pyIOBaHHE.

6.3. HesamennurensHo uHpOpMupoBarh 3akazuuka (ero mnpeacraBurens Ha OObekre) B cioydae
BO3HHKHOBEHHUSI OOCTOSATENBCTB, NPEMATCTBYIOMIMX BBITOJHEHUIO padoT McnonHuTens, ¢ mpaBoM MPUOCTAHOBKU
OKa3aHHWsl YCIIyT/BBIIOJHEHUS pabOT M MPOAJICHUS CPOKOB OKa3aHWsI YCIYI/BBIIOJHEHHS Pa0dOT OO0 MOJIydeHHs
COOTBETCTBYIOILIMX YKa3aHUW 3aKkazyuKa U MOANUCAaHUs (TIPH HEOOXOJUMOCTH) COOTBETCTBYIOLIMX JIOMOIHEHUH K

Horosopy o¢epTsl.

Hcnonnurens uMeeT ImpaBo:
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6.4. B ciyuae u3MeHeHHsI COTJIACOBAHHOTO B COOTBETCTBHMHM C 3aKa30M IEpeuHs paboT U YCIyT B CTOPOHY
YBEIWYCHUS W YCIOKHEHMS TTOTPeO0OBaTh COPa3MEPHOTO YBEIMUCHUSI CTOMMOCTH paboT u yciyr no Jlorosopy
oepThl, a 3aka3uuK 0053aH UX OILJIATHTS.

6.5. [locemartk 1 ocMaTpUBaTh (B TOM YHUCIIC TIPEIBAPUTEIIBHO) MIOMEIICHUS 3aKa34nKa, B KOTOPBIX BEIyTCS
(M7 TOJKHBI BECTHCH) paboThl MicnonHuTeNeM, C LIENbI0 KOHTPOJS U YTOUHEHHUs TaHHBIX, YKa3aHHBIX B 3aKase.

7. Pacuetsl, ciocoObl U MOPSAOK OIJIATHL.

7.1.Croumocth  yciyr/pabor HMcnomnurenss ompexaensercss B cooTBercTBuHM ¢ [IpeiickypaHToMm,
onyOIMKOBaHHEIM Ha BeO-caiite 1 B MOOWIBHOM MpPUIOKEHHH M PACCUUTHIBACTCS B PYOsIX. 3aKa3uuk
OIUTAYMBAET YCIYTH W/WIHM paboThl Mcnoaaurens Oe3HaIMYHBIM CIIOCOOOM uepe3 INYHBIN kabuHeT Ha BeO-caiite
Wi B MOOMIIBHOM MPUIIOKEHUH UM HAJIMYHBIM CIIOCO00M B pyOiisix PD.

7.2. B cimyyae BBIHYXIEHHOro mpoctosi nepcoHana Wcmomnutens Ha OObekTe, BO3HUKIIErO MO BHUHE
3aka34rka, MPOCTOW JIOMONHUTENBHO OIUIAYUBACTCS 3aKa3uuKOM K CTOMMOCTH yciyr/pabor Hcmomnurens,
ykazaHHo# B 1. 3.1. Hacrosmiero Jloroeopa. Ctommocts 1 (0JHOr0) yaca MpPOCTOST OMPENETAETCS CIICTYIONIM
pacuerom:

Croumocth 1 (0mHOr0) Yaca MpocTosi paBHa CTOMMOCTH ycayr/padot HMcnomuurens no JloroBopy odepTsl,
JeIeHHOM Ha 8 (BOCeMb) U3 pacuera BOChbMHUYIACOBOT0 pabodero JIHs.

B ciryyae BBIHYKJIEHHOTO MPOCTOSI CPOK BHIMTONHEHUsT paboT/0Ka3zaHus yciyr 1o JloroBopy odepTbl MOKET
OBITH MTPOIOPITMOHAILHO YBENWYeH VcroaHuTeNeM B OTHOCTOPOHHEM TTOPSIIKE.

7.3. CtoumocTh MOTpeOSieHHBIX VICHOMHUTENEM B TIPOLECCE BBIMOJHEHUS padoT, OKa3aHHS YCIyr
AJIEKTPOIHEPTHH, BOJIBI M IPYTUX OILIAYNBAEMbIX KOMMYHAIBHBIX pecypcoB McromHuTeneM He KOMIIEHCUPYETCs |
OTUTAYMBAIOTCS 3aKA3YMKOM CaMOCTOSTEIHHO B IIOTHOM 00beMe TIOCTABIIMKAM TAKUX YCIIYT.

7.4. CrouMocTh yciIyr mo yOOpKe TOMEINeHHH, B KOTOPHIX HAaXOJITCS JKHBOTHBIC, OIpENeNsercs B
MOJTYTOPaKpaTHOM pa3Mepe OT CTOMMOCTH yciyr coriacHo [IpelickypaHTy, a B cilydae OKa3aHHUs YCIYT IO
TeHEepalbHOW YOOpKE B CBSI3M C BHIE3JIOM 3aKa3dyHWKa W3 IOMEIICHHs, B KOTOPOM HAaXOMSATCS >KUBOTHBIC — B
JBYKPaTHOM pa3Mepe.

8. 3aimuTa rnepcoHalIbHbIX JaHHBIX

8.1. B coorBerctBHH C 4. 2 cT. 6 DenepanbHoro 3akoHa ot 27 uroist 2006 1. Ne 152-03 «O nepcoHalbHbIX
TaHHBIX», 00pabOTKa IMEpPCOHATBHBIX JaHHBIX 3aKa3dWKa, OCYIIECTBIIETCS B IENAX HCHOMHeHus Jlorosopa
o(epThl, OHOH M3 CTOPOH KOTOPHIX sIBIIseTCS 3aka3uuk. [lepcoHanbHbIe JaHHBIE 3aKa34YMKOB PACIIPOCTPAHEHUIO
HE TO/IeKAT, 32 UCKIIIOUCHUEM CITy4aeB, IPeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM PO.

8.2. HcnonuuTtens 0043yeTcsl MCHONB30BAaTh BCE IEPCOHAIBHBIC TaHHBIC 3aKa3uhKa, yKa3bIBaeMble UM B
nporecce odopmieHus 3akaza, HCKIIOUUTENBHO I O(GOPMIICHUS MPOJAKH COOTBETCTBYIOIIUX YCIYT,
UICHTU(HUKALMH ¥ TOAJEPKKH 3aKa3uuKa.

8.3. [lyrem mpucoennHenus k Hactosmiemy JloroBopy odeprtsl 3aka3dyuk JaeT corjiacue Ha MONydeHHE OT
HcronHuTENs  pacChUIOK — peKIaMHO-MH()OPMAIMOHHOTO — XapakTepa. YKa3aHHBIE pACCBUIKM  COIEpIKaT
MH(OPMALIIIO O MPEICTOAMINX aKIUAX U APYTuX Meponpusatusix Kommannu Mcnonnutens, BKIIOYas pekiIiaMHbIe
PACCBUIKU M CTICIHAIBHBIC TIPETTOKECHUSL.

Pacchutku moctymaroT B BUIe MUChMa Ha 3JEKTPOHHEIN aipec W/UIN KOPOTKOTO COOOIeHns (Sms) Ha HOMep
TeneoHa, yKa3aHHBINH 3aka3uukoM. PexiaMHO-MH(OpPMALMOHHBIE MaTepHalbl MOTYT TPEACTABIATHCS TAKKE B
BruAe OyMaKHO-TIOMUTPa(pUUEeCKOH M CYBEHHUPHOH MNPOAYKIMHM M JOCTABIATHCS HAa YKa3aHHBIA 3akazdvKoM
TIOYTOBBIN aJ[pec B BHJIE MHCEM U ITOCBUIOK MM JIFOOOM MHBIM CITOCOOOM.

9. OtBercrBeHHOCTh CTOpOH. OrpaHryYeHNE OTBETCTBEHHOCTH. Dopc-Maxop.

9.1. 3a HeBBINIONIHEHNE WIIM HEHAJISKAIIee BHITOTHEHUE 00s13aTenbeTB 1o JloroBopy odeptsl UcnomHuTens
1 3aKa34rK HECYT OTBETCTBEHHOCTh B COOTBETCTBHUU C JCHCTBYIOIINM 3aKOHOJATEIHCTBOM.

9.2. criomHuTENh HE HECET OTBETCTBEHHOCTH 32 HEBO3MO)KHOCTH OOCTY)KMBaHUS 3aKa3dynKa 10 KaKHM-JIM00
HE3aBHCAIINM OT HEr0 TEXHHYECKUM NPUYMHAM, BKIIOYAs HapylleHHe paOOThl KAHAJIOB CBS3W, HEHCIPABHOCTh
000pyIOBaHUS U T.II.

9.3. HcnonHuUTENb HECET EMUHOJIMYHYI) OTBETCTBEHHOCTh 32 KAaueCTBO OKA3aHHBIX YCIIYT/BBIIOIHEHHBIX
paboT. ApeHaoaarenb HE MPENOCTABISICT HUKAKWE YCIYTH M HE BBITIOJIHSIET HUKAKWE PabOTHI MO HACTOSIIEMY
JloroBopy odepThl U HU NpU KAaKUX YCIOBUSAX HE HECET OTBETCTBEHHOCTH 3a JACHCTBHUS McmomHuTens mepen
3aKa34ruKOM.



9.4. VcionHuTenb He HeCeT OTBETCTBEHHOCTH 3a HapylleHue ycioBuii JloroBopa odepTsl, ecim Takoe
HapyIIeHWE BBI3BAHO J[EHCTBHEM OOCTOSITENBCTB HENpeoAONuMOn cuibl ((opc-mMaxop), BKIOYAs, HO He
OTpaHMYMBASICh: JCHCTBHS OPTaHOB TOCYAapCTBEHHOH BIACTH, IMOXKap, HABOTHEHHUE, 3EMIICTpSICEHUE, Ipyrue
CTUXWIHBIC ACHCTBUS, OTCYTCTBHE 3JICKTPOIHEPTMU H/MIHM cOOM pabOThl KOMIBIOTEPHOW CeTH, 3a0acTOBKH,
rpaXkIaHCKUE BOJTHEHUS, OeCHOpsIKH, AeHcTBHA (Oe3meicTBUs) aAMUHUCTpAIMK 3JaHHS, MPEsTCTBYIOIUMH
HcnonuauTento B AOCTYIIE K TOMEHICHUIO, JIF00bIE HHBIE 00CTOSTEIbCTBA, KOTOPBIE MOT'YT TIOBJIUSTH Ha BBITIONHEHHE
Ucnonuautenem ycnosuit Hactosmei OdepTsl 1 HENOAKOHTPOJbHBIE VICTIOMHUTENIO.

9.5. 3aka3unk mprUHUMAET Ha ceOsl BCIO OTBETCTBEHHOCTH 3a 00ecIeueHrne OecrpensITCTBEHHOTo OCTya Ha
OOBeKT.

9.6. B ciyuae HEBO3MOXKHOCTH 00ECIEUUTH JTOCTYI K MOMEIICHHIO B paHee COTIaCOBAHHBIC ATy U BpPEMSs
3aka34rK JOIKEH He3aMeUTUTENbHO YBEJOMUTD McoHHTENS 0 HEOOXOIUMOCTH MEePEeHOCa BPEMEHH BBITIOIHEHHUSI
pabor, oKkazaHUs YCIyT.

9.7. B cinyyae ecnu 3aka3uuk HE yBemoMu VCHoaHUTENST 0 HEOOXOJUMMOCTH TepeHoca U He 00CCIIeUMIT B
paHee OroBOpEHHBIE JIATY M BPEMSI IOCTYII K MOMEIIeHHI0, VICTIOHUTENb UMEET MPaBo OTKAa3aThCsl OT UCIIOTHEHHS
YCIIYTH, BCIIEJICTBUE YET0 BHIMOIHEHNE Pa0OT, OKa3aHUE YCIIYT OYIET CUYUTATHCS «IIPOMYIICHHBIM MEPOITPHATHEM.

9.8. 3aka3uMk nmpUHMMaeT Ha ce0s BCIO OTBETCTBEHHOCTHh 3a OOCCIICUCHUE JIMYHOTO MPHUCYTCTBHUS JHOO
JPYTOro JIMIA U3 YHCIIa POKUBAIOIINX B IIOMEIIEHHH BO BPEMsl BBITIONIHEHHS PabOT, OKa3aHHS yCIIyT.

9.9. UcriomHuTeNb HE HECET OTBETCTBEHHOCTH 332 COXPAHHOCTh JIMYHBIX M [IEHHBIX Bellel 3aka3unka U TPEThUX
TitL, Haxoasammxcss Ha OObeKTe mpy MPOBeeHUH PaboT, OKa3aHUH YCIIyT.

9.10. B ciryuae eciii oka3aHHE yCIyT/BBINOIHEHUE PaOOT HE MPEArojaraeT JUIHOIro MPUCYTCTBH 3aKa3uuka,
JI100 OTHOTO M3 MPOXKUBAIOIIMX B MIOMEIIECHHH, 3aKa3uuK 00s13yeTcsi 00eCIeunTh OTCYTCTBHE JIMYHBIX M IICHHBIX
Bemield B OObeKTe.

9.11. Mpu HecoOmOACHUN 3aKa34MKOM YCIIOBHH, ykazaHHBIX B 1. 9.8. m 9.9., McnonHurtens He Hecer
OTBETCTBEHHOCTH 3a IIPONAXY JIMUHBIX M LIEHHBIX BEILEH JIML, IPOJKUBAIOIIMX B JAHHOM IOMeEIleHUU. B ciyuae
OOHapy)XEeHUs MPOMaXH JINYHBIX W/WIN IEHHBIX Bellel, 3aKa3uuK BIpaBe NMPEAbSBUTH IPETEH3HIO0 MO (BaKTy
Takoro oOHapy)XeHHs TOJBKO B MEPHO] BBINOJHEHUS paboT, OKa3aHUS YCIyT JMOO HEIMOCPEICTBEHHO IOCIe ee
okoHuYaHMs. DakT noAnucaHusa 3aKa3duKoM AKTa IPUEMKH BBIIOIHEHHbBIX pa00T CBUJIETEIBCTBYET 00 OTCYTCTBUU
[IPETeH3UH B 4ACTU COXPAHHOCTH JIMUHBIX U LIEHHBIX BEILEH JIHLI, IPOKUBAIOLIUX B IOMEILECHUH.

9.12. CoBokymnHas orBeTcTBeHHOCTH VcmomauTens mo JloroBopy odeptsl, 1Mo J1060My UCKY WIIN TIPETEH3UH B
oTHOWEHUH J{oroBopa oepThl WM €ro MCIONMHEHHS, OTPAHNYNBAETCS CTOMMOCTBIO YCIYT/paboT, O KOTOPBIM Y
3aka34rKa BOZHUKIN IPETCH3UH.

9.13. Cnopel 1m0 ucnoiHeHuo JloroBopa odepThl, BO3HHKIINE II0 HHUIMATHBE 3aKa3dyuKa, IOIeXkKaT
PacCMOTpEHUIO ¢ 00s3aTeNnbHBIM COONIO/IEHNEM JOCYAeOHOTO TpPETeH3HMOHHOro mopsanka. Ilperensus
Hampasisierca VicomanuTento ¢ ucronp3oBanneM (GopMbl 00paTHOI cBs3u, AocTyHOH Ha Beb-caiite. Cpok oTBera
Ha TPETeH3HWI0 He MOXKeT mpeBbrimaTh 20 (aBaaaT) THEW ¢ MOMEHTa MOoNMydeHus nperensun Vcnomaurenem. B
cllydae HEBO3MOXKHOCTH YpPEryJIMpOBaHHUS CIOpa B JOCYNEOHOM IIOPSIIKE, NAJbHEWIIMHA CIOp IOAJEKUT
PaccMOTPEHUIO B CyIIe.

9.14. VicnonauTens Bipase 0e3 00bSICHEHUS MPUYMH 0TKa3aTh 3aKa3uuKy B oopmiieHnu 3akasa. [Ipu atom, B
ciydae ecny 3aKa3unKoM OBUIM OIIadeHBl yCIryru/pabotsl mpu odopmieHnn 3akasza, McmomHuTens obs3yercs
nn00 HampaBUTh 3aKa3yMKy MOATBEpXkKAeHHE 3akasa, JU00 OTKa3aThCs OT OpopMIIeHHSA 3aka3a U BEPHYTbH
3aKa34rKy ymjadyeHHbIC UM JICHEKHBIE CPEACTBA.

9.15. 3aka3unk 00s3yeTCsI 03HAKOMHUTHCS C aKTyalIbHOU Bepcueid JloroBopa odepThl MpH KaskJ0M TOCEIIEHUH
Be6-caiita wnmu MOOWIBHOTO TIPHUIIOKEHHS OO0 MOMEHTa IIONb30BaHus Beb-caiitoMm wim MoOHIBHBIM
MPUIIO)KEHHEM.

9.16. 3akazumk 00s3yercs coOIroIaTh yCIoBHs HacTosero JJorosopa odepTsl 1 npaBuia nosib3oBanus Beo-
caiitoM 1 MOOMITBHBIM MPUIIOKEHUEM.

9.17. 3aka3uuk 00s13yeTcs MPeNoCTaBIATh JOCTOBEPHYIO U MOJHYIO HH(POPMAIMIO IPH HCIONb30BaHUK Beb-
caiita 1 MOOHITEHOTO TIPHIIOKEHHUS.

9.18. 3akazumk 00sA3yercs caMOCTOATENLHO MPOBEPUTH JaHHbIE 3aKa3a mepes ero opopmieHueM. 3aKkazuuk
HECeT IMOJIHYI0 OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh M NPABOMEPHOCTH HCIIONB30BAHUS IAHHBIX, YKa3bIBAEMBIX
uM 1pu opopmiieHnn 3axasa.

9.19. B MakcuManbHOW CTENEHH, pa3pelieHHOH NMPUMEHMMBIM 3aKOHOIATEILCTBOM M HECMOTPS Ha JIIOOBIE
apyrue nonoxeHus Jorosopa odeptsl, oOmmii pasmep orBeTcTBeHHOCTH McmonmHuTens nepen 3aka3dyluKoM Wi
TMOObIM (PU3MYECKUM WIIM IOPUIMYECKHM JIMIIOM, HPEIbBIISIONIMM TpeOOBaHUS IOCPEICTBOM 3aKa3yHhKa, B
pe3ynbTaTe OTHOUIEHHH ¢ 3aKa3yMKOM WJIM 10 YKa3aHHUIO MOCIEAHEr0, B OTHOLICHHHU JIIOOBIX OCHOBaHWM LIS
MpEABSBICHUS UCKA, IPETEH3UH, yiiepOa, TpeOOBaHMiA, OTBETCTBEHHOCTH, YOBITKOB U IPOLIECCOB JIIOOOT0 THIIA U
XapakTepa, BKIIouYas Bce CyeOHbIe N3EPIKKH, CyIeOHbIE pacXObl, U PACXO/IbI Ha OILUIATY YCIIYT MPEACTaBUTENEH,



BO3HUKAOIIUE U3 WM CBSI3aHHBIC KaKMM-THMO0 00pa3oMm ¢ Hactosuwm JloroBopoMm odepThl, HE3aBUCHMO OT
MPUYMHBI WK IPUYXH, BKITFOYAs, HO HE OFPaHUYHMBASICh ITUM, JIFOOBIE HapylieHus JloroBopa o epThl, pacxosl Ha
WCIIPaBIICHUE HEOCTATKOB, HEOCTOPOKHOCTh MIIM OOBEKTUBHYIO OTBETCTBEHHOCTHh HE OyneT mpesbimats 50 000
(mATBAECAT THICSY) pyOJIeH. YKa3aHHOE OrpaHHYCHHE OTBETCTBEHHOCTH VICITOMHMTENSI HE pacIpOCTPaHICTCS Ha
YOBITKM M OTBETCTBEHHOCTb, BBI3BAHHBIC YMBICIOM WA TI'pyOOiH HEOCTOPOKHOCTHIO VICTIOMHUTENS WM €ro
PabOTHHKOB.

9.20. McnonHuTenh HE HECET OTBETCTBEHHOCTh 3a JIOOOH ymiepO (IEHESKHOro WM HHOTO XapakTepa),
BO3HHKILUI B pe3ylbTaTe MpoOJeMbl, BEI3BAHHON MM O0YCIOBICHHOW OMIMOKOW, MM XaJaTHOCTBhIO 3aKa3zdHKa
NP UCHojIb30BaHuKu Beb—caliTa niar MoOHIBHOTO MPUIIOKEHUS, B TOM YUCIIC, HEYCIICITHBIM 3aBEPIICHUEM UITH
MOATBEPKICHUEM JTFO00 OTepaIum.

9.21. Bce 1eHHBIC BEIY, a TAK)KE MHBIC MaTePHAIbHBIC [ICHHOCTA 3aKa34yMKa U/WIN TPEThUX JIMII BO BPEMs
okazaHus VICIONHUTENEM YCIIYT JIOJKHBI OBITh B HEIOCTYITHOM MECTE.

10. ITopsinok M3MEHEHUs, POJIOHTAIMY U pacTopxkeHus: JloroBopa odepTs

10.1. McnionHuTeNb OCTABIIACT 32 COOOHM IMpaBo B JIFOO0OE BpeMs BHOCHTh U3MEHEHHs B yciioBus JloroBopa
ohepTsl 03 MpeBapUTENBHOTO YBeIOMIIeHHs 3akazurka. Eciii nHOe crienualibHO HE OTOBOPEHO, BCE N3MEHEHNS
1 gonoiHeHus K JloroBopy odepThl BCTYyMaroT B CHITy C MOMEHTA OmyOnuKkoBaHus Ha Beb-caiire.

10.2. Ucnionb3oBanue 3aka3zunkoM BeO-caiita wim MoOOWUJIBHOTO NPHIIOKEHUS ISl Tiedeld o opMIIeHUs
3aka30B ¥ WX OIUIATHI IMOCJEe BHECEHHWsS W3MeHeHHi B JloroBop odepThl 03HAYaer corjacue ¢ BHECEHHBIMU
U3MCHCHHUSIMMU.

10.3. Hcnonuurens BIpaBe pacToprHyTh JloroBop odeptbl B J1000e Bpemst 0e3 MNpeaBapUTEIbLHOIO
YBEIOMIICHHS B CiTydae HapylmieHUi 3aka3unkoM mopsijka opopmiieHus 3akas3a U OIjiaThl YCIyr/padoT.

10.4. 3aka3uuk BIpaBse B J1000€ BpeMs B OTHOCTOPOHHEM IMOPSAIKE 0TKa3aThCs OT yciyr/padot McnoaHuTes.
B cirywae nocpoyHOro mnpekpaiieHus MpeaoCTaBICHUs YCITYT/BBITOTHEHUsT pa0oT, B COOTBETCTBHH C HACTOSIICH
Odeproii, BO3BpaT NEHEKHBIX CPEACTB 3aKa3uuKy He BhImonHgeTcs. [Ipu 3Tom, B cirydae oTkasza McromHuTENS OT
ucnoiaHeHus Jloroeopa odepThl MO MpUYMHAM, yKa3aHHBIM B ILIL 9.6. 9.7., BO3BpaT NCHEXKHBIX CPEACTB 3a
«TIPOMYIIIEHHBIE MEPOTIPUATHS TIPOU3IBOIUTCS.

10.5. loroBop odepThl BCTyIaeT B CHJIY C MOMEHTa €ro 3akiaroucHus (akuenTta odepThl) W IACHCTBYET B
Te4YeHHE Tepro/a 00CITy>KUBaHHS.

10.6. AHHyITMpOBaHHBIH 3aka3 HE MOXET ObITh BOCCTAHOBIICH JIJIsl TIOBTOPHOM OIUIATHI, KPOME KaK MyTeM
co3gaHus HOBOro 3akasza Ha Be0O-caiite minm B MoOMIIEHOM TIPHIIOKCHHUH W 3akiiodeHus JloroBopa odepThl Ha
ycnoBusax VcnomauTens, onyOnnKoBaHHBIX Ha BeO-caiire.

11. PexBusurel Ucnionuurens

O01IeCTBO C OTPAaHUIEHHON OTBETCTBEHHOCTHIO
"CTOJIMIIA ITPOITEPTU MEHEJDKMEHT"
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