HoroBop odepTs
Ha BBINIOJTHEHHE padoT, OKa3aHHUE YCIIyT

1. OO011He TTOT0KEHHUS.

1.1. Hacrosmmii gokymeHT sBiseTcs myommuHoi odeproit OO0 «CTOJIMIA TIPOIIEPTU
MEHEIDKMEHT» (nanee - IctioTHATEH) ¥ COAEPKUT BCE CYITICCTBEHHBIC YCIIOBHS 110 IOTOBOPY HA BHITIOTHCHIE
paboT, oOKa3aHWe yCayr (U3NYECKHM JIUIAM, 3apeTUCTPUPOBAaBIIUMCS ¥ OQOPMUBIIMM  3aKa3 Ha
caiite https://apenna.joMm.pd win B MoOmiabHOM mnpuiiokenun «lIpunokenue apermatopa JJOM.PDy (manee -
3aKa3unKm).

1.2. B cootBercTBUM ¢ myHKTOM 3 cTtaThi 438 I'paskmanckoro Konekca Poccuiickoit ®deaepaunu (aanee — ['K
P®), B citydae npuHATHS U3II0KEHHBIX HUXKE YCIIOBUH U OIUIATHI YCITYT, (PU3NIECKOE JTUII0, IIPOU3BOIAIICE aKI[ET
ATOH 0(hepTHI CTAHOBUTCS 3aKa3duKkoM, a VcmomauTens 1 3akazduk coBMeCTHO — CTOpOHAMH JOTOBOPa OQEPTHI.

1.3. HacTosmiuii JoroBop COJAEPkKUT B ceO€ YCIOBHUS JOTOBOPOB OBITOBOTO MOJPSI/Ia M BOZME3THOTO OKa3aHUs
yeayr u perynupyercss HopMamu ['K PO u 3akonom P® ot 07.02.1992 1. Ne 2300-1 «O 3amure mpas
MTOTpeOUTEICIH.

1.4. CoBepiiiast 1eHCTBHUS 110 aKIENTY HACTOSILIETO MyOIMYHOr0 10roBopa odepThl, 3aKa3umK MOATBEPKIAAET
CBOIO IIPABOCIIOCOOHOCTD U JeeCIIOCOOHOCTD, JOCTIKEHHE 3aKa3uuKOM Bo3pacTta 18 jeT, a Takke 3aKOHHOE TIPaBo
3aka3zyMKa BCTyHaTh B JOTOBOPHBIE OTHOIIeHNA ¢ MconanTeneM.

2. TepMUHBI B OTIpEICICHUS.

2.1. B nensix Hacrosmiei ohepThl HUKENPUBEACHHBIE TEPMUHBI HCTIOJIB3YIOTCS B CICAYIONINX 3HAYCHUSIX:

Odepra — HacTOAIUH JOKYMEHT, OIyOJWKOBAaHHBIH B ceTH WMHTepHeT Ha Beb-caiite mmn B MobuimsHOM
MPWIOKECHUU H COJCPKAIMK TPEUIOKCHUE JJIs JIMI, NPOKUBAIONIUX WIM BPEMEHHO NpPeOBIBAIONINX B
MOMEIICHUX B 3/JaHUH, PACTIONIOKEHHOM T10 aapecy: . MockBa, mocce DHTY3HacTOB, 1. 3, Kopil. 1.

Axuent odepTsl — MMOJHOE W 0€30roBopodyHoe mnpuHATHE ychaoBuid OdepThl 3aKa3uMKOM IIyTEM
OCYIIECTBJICHHS JCHCTBUH, YKa3aHHbIX B Hactosiield Odepre. Aknent Odeptsl co3naaet J1oroBop opepTsl.

Apennonarens — OO0 «IOM.P® Ynpasnenue aktuamuy» . Y. 3[IUD nensuxumoct « JOM.PDy.

Beb6-caiiT — mpuHaIeKami  ApeHI0AaTeNt0 Pecype, PasMENICHHBIA ISl MyOJIHMYHOTO JO0CTyla B CETH
HutepHet mo aapecy: https://apenaa.nom.pd, odecreunBaronuii HHGOPMHUPOBAHKE ITOJIH30BATEICH O TUIIAX YCIYT,
paboT, MOPsIKE UX 3aKa3a U OIUIATHI, U MPEAOCTABIISIONINI MOTCHITUAEHBIM 3aKa34iKaM BO3MOXXHOCTh O()OPMUTH
3aKa3 OHJIAMH.

MoOunipHOE TPUIIOKEHHE — MPHUHAICKAMUNA APEHIOJaTeNNI0 Pecypc, pa3MENIeHHBIH s ITyOJINYHOTO
JIOCTYTIA JJIs CKAYMBAHUS Y€Pe3 CMAPTPOHBI U MHBIE MOOWIILHBIC CPEACTBA CBS3M U KOMMYHHUKAITUH COBMECTUMBIC
c cuctemamu i10S u Google Play.

Horosop odepTs! — moroBop Mexy Mcmonanurenem u 3aka3unkoM Ha BEITIOJTHEHHE paboT, OKa3aHHUE YCIYT,
KOTOPBIN 3aKJII09aeTCs IMOCPeICTBOM akiienta OdepTsl.

3aka3uuk — Ilonb3oBaTensb, ocyniecTBUBIINEN akuent OQepTsl, U ABIAIOMUICS TAKUM 00pa3oM 3aKa3zduKoM
yciyr/padot McnonHuTens 1o 3akiodeHHoMY JloroBopy ohepThl.

Hcnonmuutens — nuio, okaspiBaroiiee yciyru mo Jlorosopy odeptsr: OO0 «CTOJIMIIA ITPOIIEPTU
MEHE/DKMEHT».

3aka3 — IOKHBIM 00pa3oM OGOPMIICHHEIM 3ampoc 3aka3uMka Ha OKa3aHWE YCIYT/BBIMOJHEHUE pPadoT,
BBIOpaHHBIX Ha Beb-caiiTe.

3aka3uuk — AeecrocoOHoe (U3NUECKoe JTUIO, AOCTHrIee 18 jer, uMeromee 3aKOHHOE MPaBO BCTyHaTh B
JIOTOBOPHBIE OTHOIICHUS ¢ MconmHuTe M.

[peiickypaHT — HepedeHb pabOT/yCiyr, BBINOAHICMbIX VICHOIHHUTEIEM, COACpKAIIUNA CTOMMOCTh JaHHBIX
paboT U ycIyT.

OOBeKT — 00BEKT HEABMXKUMOCTU B 3naHuu (ApeHaHbIH qoM «CHMBOI»), PaCIONOKEHHBIN 1O aapecy: T.
MockBa, mocce DHTY3UacToB, A. 3, KOpIl. 1, B KOTOPOM IPOKMBAET WIIM BPEMEHHO IpeObIBaeT 3aKa3uuK W/UIIH
apeHaaTophl 3aKazuuKa.

3. Ilpeamet Odepts! u akient OdepThI.

3.1. UcnomauTenb 00s3yeTCs OKa3bIBaTh YCIYTH WM BBIMOTHATH PabOTHI 3aKa3yWKy B COOTBETCTBHH C
ycinoBusiMu Hacrosimelt Odepthl, a 3aka3unk 00s3yeTcsl OIIauuBaTh YCIYTH W PaOOTHI MO YCTaHOBICHHOMN
CTOMMOCTH, YKa3aHHOH B [Ipeiickypante Vcnonaurens.

3.2. [lyonuunass Odepra u Ilpetickypant McmomHuTens SBISIOTCS O(UIUAIBHBIME JIOKYMEHTaMH,
coIep KaIlliMH yCIIOBUS O BBITIOJIHGHUH PabOT M OKa3aHWM yCIIYT W MyOIMKyIoTCsS Ha BebO-caiite, B MoOMIRHOM
MIPHJIOKEHUH.



3.3. Hacrosmuii JIoroBop odepThl cuuTaeTCsl 3aKIOYCHHBIM (aKIenT o(epThl) ¢ MOMEHTA MOATBEPIKICHUSL
3aKa3yMKOM CBOETO COTJIACHS C €T0 YCIOBHSIMH ITyTeM YCTAHOBKH OTMETKH «S| mpuHUMar0 ycioBus oepTe Ha
stamne «3akaza» Ha BeO-caiite VcmomauTtens, win B MoOOWIBHOM IPHIIOKEHHH, TTociie 4ero JloroBop odepThl
MpU3HACTCSA JOKYMEHTOM, HMCIOIIUM FOPUIUICCKYIO CHITY.

3.4. Hacrosimum 3aka3dvk JaeT corjiacue Ha moirydeHue nHopManuu ot VcnoaHuTe s TOCPEACTBOM SmS U
e-mail pacchuIOK.

3.5.WcnonHutens BIpaBe NpPUBJIEKATh K HUCHONHEHHIO JloroBopa ogepThl TpPEeThbHX IIUI], OCTaBasCh
OTBETCTBEHHBIM 3a UX JeicTBUSA (Oe3MelCTBH) nepe]] 3aKa3unKoM.

4. YcinoBus u MOPAAOK MPCAOCTABICHNA YCIIYT U BBIITOJIHCHU A pa60T.

4.1. Yeayrun WcnoaHuTens MpeaoCTaBISIOTCS 3aKa3yWKy TOJBKO NMPHU YCIOBHHM TPEJOCTABICHUS JIMYHBIX
naHHBIX Ha Beb-caiite nnu yepe3 MoOunsHOe mpuiiokeHue. B o0s3aTensHoM nopsake npu GopMupoBaHuy 3akasza
MpelycMaTpUBaeTCa MPeIOoCTaBIeHE JHMYHBIX JaHHBIX 3aKa3drka, 0e3 KOTOPHIX BhINOJHEeHHWE VcmomHuTenem
cBoux 00s13aTenbCTB 10 J{oroBopy ogepThl SBIISETCS HEBO3MOKHBIM.

4.2.Tlocne mpoxoskaeHus mpoLeaypsl 3aka3a 3aKa3zunk OTBEYAET 3a TOJIHOTY U JOCTOBEPHOCTH BBOAMMBIX
PETHCTPALMOHHBIX JAHHBIX U TIOATBEPKAAET, YTO BCE JEMCTBUA, KOTOPbIE OYAyT MPOU3BENCHHI C HCITOIF30BaHHUEM
9THX JAHHBIX JIJISl UCTIOJHEHWS yclnoBui HacTosied OdepThl, BBIMOMHIIOTCS UM JIMYHO WU C ero corjacus. B
paBHOH cTemeHH 3aka3uMK MOATBEP)KAAET ITOCTOBEPHOCTH BBOJUMBIX UM Npu paboTre Ha BelO-caiite wnu B
MoOWIHHOM MPHUIOKEHNH JaHHBIX WHBIX JIMIl, HA UM KOTOPBIX MOXKET OCYIIECTBISATHCS oopmiieHne 3akasa.
3aKazyMK TOHUMAeT W TPHUHUMAaeT Ha ceOs BCIO OTBETCTBEHHOCTh 3a TOYHOCTH, MOJHOTY M JIOCTOBEPHOCTH
BBEJICHHBIX UM JaHHBIX.

4.3.VI3McHeHHE NUYHBIX JaHHBIX 3aka3unka B O(QOpPMIEHHOM 3aka3e MOXKET IIOBJICYh YTpaTy CHIIBI
CorylacoBaHHOM B 3aKa3e CTOMMOCTH paboThl U yciyr (tapudos). [Ipu sTom 3aka3unk NpUHUMAaeT Ha ceOs Bce
BO3MOHbBIE KOMMepYECKHe pUCKU (0popmMiIeHHEe HOBOTO 3aKas3a, M3MEHEHHE NaThl M BPEMEHHU 3aKasa, BO3BpaT
JeHer W Tpouee), CBS3aHHbIE C €r0 BHHOBHBIMH JICHCTBHSIMH IO AOMYIICHUIO OIMMOOK M HETOYHOCTEH B
MPEIOCTaBICHUH JTMYHBIX TaHHBIX.

4.4. JIecTBYeT CIEAYIONINHN TOPSIOK BEITIOTHEHUS padOT M OKa3aHUS YCIYT:

4.4.1. 3akazunk 3Hakomutcs ¢ [Ipefickypanrom, comep amum B cede nepeueHb padoT U yCIyT, a TaKkKe UX
CTOMMOCTEIO, pa3MeIieHHOM Ha Beb-caiite, BEIOpaB HE0OX0MUMEBIH BHI pabOT U yCIIYT, AaTy ¥ BPEeMsI BEITIOJTHCHUS
paboT 1 OKa3aHUs YCIyr. 3aKa3yuK JAejacT 3ampoc Ha pa0doTy U YCIyry, clieAys mpoleccy opopmicHus 3aka3a Ha
Beb-caiire.

4.4.2. 3aka3unk 00s3aH OIIATUTH aBaHCOBBIN MJIaTeX B MOMEHT odopmieHus 3akaza u B pazmepe 100 % ot
CyMMBI 3aKasa.

4.4.3. Tlocne 3aBepiieHus opopmiieHUs 3aKas3a U €ro oIiaThl B COOTBETCTBUU CO cTatbeld 7 JloroBopa odepTsl
3aka3unKy B JIMUHBIA KaOuHeT Ha BeO-caiite wim B MOOHIBHOM NPHIOKEHUH HPUXOAUT COOTBETCTBYIOLIEE
nH(pOpMAITMOHHOE COOOIIEHNE C MOATBEPXKICHUEM NPUHATHSA 3aka3a. B cimydae ecnom 3aka3 He MOXKET OBITh
BEITIONTHEH lcromHUTENneM B Ha3HaYeHHOE BpeMs WM [0 WHBIM TNPHYWHAM, C 3aKa34uKOM IO CPENCTBY
Tene)OHHOW CBSI3U CBSA3BIBACTCS MPEICTaBUTENb VICIIOMHHUTENS M COTIACOBHIBAET HOBOE BPEMSI HMCIOJIHEHUS
3akaza. Ilocne cormacoBanust 3aka3a 3aka3yuKy MPUXOJUT MH(OOPMAIMOHHOE COOOIIEHHE C MOATBEPIKICHHUEM
MIPUHATHS 3aKasa.

4.4.4. Tlocne 3aBeplICHUS BBITIOJHEHHMS pabOT WIM OKa3aHUS YCIyr 3aKa3uyuWKy HampaBisieTcs
COOTBETCTBYIOIIEE YBEAOMIICHHE, YeK 00 OIIaTe BHIIOIHEHHBIX Pa0OT MM OKa3aHHBIX YCIIYT.

4.4.5. 1lpn HaNUYNK HEJTOCTATKOB BBIITOJIHEHHBIX PaOOT M OKA3aHHBIX YCIYT, OHU JAOJDKHBI OBITH JOBEIEHBI
1o VicrioytHATE IS B CPOK He Mmo3aHee 24 (IBaaaTh YeTHIPEX ) YacOB MOCTIE BHITTOIHEHHS paboT M 0Ka3aHus yCiyT. B
cllydyae €CJIM 3aMEyaHdsi B YCTAHOBJICHHBIE B HACTOSIIEM IIYHKTE CPOKM HE MOCTYNHJIHM, PabOTBl M YCIYTH
CUMTAIOTCS TPUHATHIMH 3aKa3yukoM. B ciydae uMeromuxcs 3aMeudaHWil K BBIIOJHEHHBIM paboTaMm WIn
OKa3aHHBIM yciyraM VICTIONHUTENs yCTpaHsSeT 3aMe4aHus B Ipezenax paboT/yciyr, yKa3aHHBIX B 3aka3e U B
COOTBETCTBHHU C BUIaMH paboT/yciyr, yKazaHHbBIMU Ha BeO-calite, B cpok He mo3aHee 24 (IBaauaTd 4eThIPEX)
4acoB C MOMECHTHI IOJIy4CHHUs 3amMedaHuil. B ciywae ecnu mocne ycTpaHEHHs 3aMEYaHWH, BBISIBICHHBIX TIO
OKOHYaHWHM OKAa3aHHBIX YCIIYT/BBINOJHEHHBIX paboT, Npyrue 3amMedaHus He TOCTYIHIW, paboThl W YCIYTH
CUHTAIOTCS MPUATHIMH 3aKa3UUKOM.

5. IlpaBa u o0s3aHHOCTH 3aKa3unKa
3aka34mK 00sA3yeTCs:
5.1. O6ecneunts momyck Mcnonaurtens Ha OObEKT.



5.2.MoaroroButh OOBEKT IS BO3MOXHOCTH MPOBENEHUS paboT U yciyr McmomauTeneM 0e3 mpUYUHEHUS
ymiep6a OOBEKTy, B TOM YHUCJIC MPOBECTH HEOOXOIUMOE 3aKpEIUICHUE W PEMOHT MPEAMETOB 3KCTEephepa U
WHTEpPbEepa, N30JIMPOBATH MIOMEIIEHHS, B KOTOPBIX MMPOU3BOIAUTCS BBHITTOTHEHHE pabOT M OKa3aHHE YCIIYT, yIAIUTh
Y3 TIOMENICHUS IICHHBIC, XPYIIKHE ¥ WHBIC BEIW, a TaKKe MUCbMEHHO mpowH(opmupoBathk McmomHutens o
HAJIMYUM TAaKUX MPEIMETOB W/WIH BEIICH B MOMEIIEHUN U HEOOXOIMMOCTH MPUMEHEHHS CICIIHATbHBIX METOJIOB
WX OYHCTKU /WM COXpaHHOCTH. B ciyuae He mpepocTaBnenus Takoit uHGopmanmu VcnonHUTENs HE HEceT
OTBETCTBEHHOCTH 32 BO3MOXKHOE TIOBPEXKICHUE TAKKUX MPEIMETOB H/MIIN BEIIEH.

5.3. O0ecrieunTh OECHPENATCTBEHHBIA JTOCTYN MepcoHana VCrmomHuTens ¢ HEOOXOAUMBIM WHBEHTAPEM W
000opyIOBaHMEM B TEUCHHE BCETO TMEPHO/Ia MPOU3BOACTBA padboT, okazanus yciayr Ha OOBeKTe.

5.4. Coznath 6e30macHbIe YCIOBUS IS IIPOBEACHUS PabOT, OKa3aHUs yCIyT COTPYAHUKaMHU VIcTToTHATE IS Ha
OOBekTe, a TakKe UCKITFOYUTh MHBIE (PaKTOPBI, MOTYIIHE MOBJICYL TPABMUPOBAHKE COTPYTHUKOB M cmomHnTE NS,
MIPH YCIIOBUH COOJIOACHUS COTPYTHUKAMU VICTIOTHUTENS TEXHUKH 0€30MIaCHOCTH.

5.5. HezamemmrensHO cOOOMTUTH VICTIOMHUTEN0 0 BOSHUKHOBEHUH CHTYAITUH, KOTOPasi MOXKET MTPUBECTH K
aBapud WJIM HECUYaCTHOMY CIIy4al0, O HECYaCTHBIX Cciyd4asx, mnpomsomenmux Ha OO0bekTe 3aka3zdumka c
COTpyIHUKaMH VcromHuTENS.

5.6. Ha ocHOBaHny WH(OOpMAIWH, ITOCTYIUBIICH OT McTIOMHUTENSI, He3aMEeINTEIHFHO MPUHUMATE MEPHI TI0
YCTpaHEHHIO OOCTOATENHCTB, MPEMATCTBYIOMNX MPOBEACHNI0 paboT U okazaHmio ycnyr Mcnomaurenem. Hectu
OTBETCTBEHHOCTh 3a JCHCTBUS TPETHUX JIUI], MPEMATCTBYIOIIUX BHIMIOJIHCHUIO pPAa0OT W OKAa3aHUIO YCIIYT
Hcnomautenem, kak 3a CBOM COOCTBCHHEIE.

5.7. OcymecTBUTH OIUIATy CTOMMOCTH BBITIOTHEHHBIX pa00T, OKa3aHHBIX YCIyT MCIomHUTENs.

5.8. OcymiecTBUTh B corylacoBaHHOE ¢ lVcmomHuWTedeM BpeMs, MpeaBapUTEIbHBINA aomyck Ha OOBEKT
npencraBuTeneii McnonHuTenst s OLEHKA COOTBETCTBHS HMH(OpMAaNWU, YKa3aHHOH B 3aka3e (paKTHYECKOMY
COCTOSIHHIO.

3aKka34ynK UMEET MPaBo:

5.9. KonTponupoBate mpoliecc BbIMOMHeHUs pabor McmomHuTeneM, HE BMENIMBAsCh IMPH STOM B €ro
JEeSTeNFHOCTh, 32 WCKJIIOYEHHWEM CIydaeB, KOTJa TaKoe BMENIaTeIhCTBO MOXET M JOJDKHO IPEeNOTBPATHTH
BO3MOJKHBIH yIiep0 OT BBITIOTHEHHUS paboT, OKa3aHHUS yCIYT.

6. llpaBa u o0s3anHOCTH McmomHUTE NS

Hcnomautens o0s3yeTcs:

6.1. BeimonusaTe paboThI, OKa3bIBaTh YCIYTM Ka4yeCTBEHHO W B CPOK. MaKCHUMaJbHBIN (TMpeaebHbIA) CPOK
BBITIOJTHEHHA padoT, OKa3aHus yciyT, cornacHo [IpelickypaHTy, cOCTaBiseT:

6.1.1. Y6opka amaprameHTOB — 72 (CEMBIECT JIBa) Yaca ¢ MOMCHTA HAIIPABJICHHS YBEIOMIICHHUS O TIPUHITHH
3akasa;

6.1.2. llpyrue yciyru B ammaptamMeHTe — 72 (CeMbAecsT JBa) yaca C MOMEHTA HAIIPABJICHHS YBEIOMIICHUS O
TIPUHATHY 3aKa3a;

6.1.3. JloctaBka Bozibl — 48 (COPOK BOCEMb) YaCOB C MOMEHTA HAIIPABJICHUS YBEIOMJICHHUS O IPUHATHHU 3aKasa;

6.1.4. [Torpy3o4HO0-pa3rpy30uHbie pabOTHl U BBIHOC HerabapuTHOro Mycopa — 48 (COpok BOCEMb) 4acoB C
MOMEHTA HalpaBJICHNS yBEIOMIICHHUS O IPUHATUH 3aKa3a;

6.1.5. Ilpoune pabotel 1 yciuyru — 48 (COpPOK BOCEMb) YaCOB ¢ MOMEHTA HAIIPABJICHHS YBEIOMJICHHS O
MPUHATUYN 3aKa3a,

6.1.6. Menkuii peMOHT U TEXHUYIECKOE OOCTYKUBaHUE — 7 (CEMB) JHEH ¢ MOMEHTA HAIIPABJICHHSI yBEIOMIICHUS
0 TIPUHATHHN 3aKa3a;

6.1.7. Apenna ObITOBOW TeXHMKM — 12 (IBeHaIUaTh) 4acOB C MOMEHTa HANpAaBJICHUS YBEAOMIICHHSA O
MPUHATUY 3aKasa.

6.2. Ilpuobpect u noctaButh Ha OOBEKT BCE HEOOXOAUMBIC IJII MPOM3BOJCTBA pabOT M OKa3aHHUS YCIyT
WHBEHTapb U 000pyIOBaHUE.

6.3. HesamennmutensHo uHQOpMUpoBaTh 3akazumka (ero mpenacrtaButenss Ha OObekTe) B ciiydae
BOZHHUKHOBEHHS 00CTOSITENHCTB, MPEMATCTBYIONINX BBIITOJHEHUIO paboT VcIoMHUTENS, C TPaBOM MPHOCTAHOBKH
OKa3aHWsl YCITyT/BBIOTHEHUST pabOT M MPOJJICHUS CPOKOB OKA3aHWS YCIYT/BBIMONHEHHUS Pa0dOT O TONYyYCHHUS
COOTBETCTBYIOIINX YKa3aHWK 3aKkazyuKa U NOANHUCaHus (TP HEOOXOIUMOCTH) COOTBETCTBYIOIIUX JONOTHEHHUN K

JloroBopy odepTsl.

Hcnonuurens uMeeT ImpaBo:
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6.4.B ciiyuae U3MEHEHUsS COTJIACOBAaHHOTO B COOTBETCTBUM C 3aKa30oM IMeEpedHs paboT U yCIyr B CTOPOHY
YBEJIMUCHUSI WIH YCIOKHEHUS MOTPEOOBATh COPa3MEPHOT0 YBEIMUEHUS CTOUMOCTH paboT U ycuyr 1o JloroBopy
odepThl, a 3aka34yuK 00s3aH UX OTUIATHTS.

6.5. Ilocemare 1 ocMaTpuBaTh (B TOM YHCIIE MIPEIBAPUTEIHHO) MOMEIICHHS 3aKa3unKa, B KOTOPBIX BEAYTCS
(WM TOJDKHBI BECTHUCH) padoThl McrmomHUTENEM, € TIENTbI0 KOHTPOJISA U YTOYHCHMSI TAHHBIX, YKa3aHHBIX B 3aKase.

7. PacdeTsl, criocoObI U OPSIIOK OTLIATHI.

7.1.Croumocts  yciayr/pabor McmomHurenss ompemenseTcss B COOTBETCTBMHM ¢ [IpeiickypaHToM,
onyONMKOBaHHBEIM Ha BeO-caiite 1 B MOOWIBRHOM TPHIOKEHHH M PACCUATHIBACTCA B PYyOIsaX. 3akazuuk
OITaYMBAET YCIyTH W/UiIU paboTsl McrnonHurens 6e3HaIMYHBIM CIIOCOOOM uepes3 TNYHbIN kaOuHeT Ha Beb-caiite
Ui B MOOUITBHOM NPUIIOKEHUN WITH HATMYHBIM CIIOCOOOM B pyOuisix PO.

7.2. B cinydyae BBIHYXKIEHHOro ImpocTos nepcoHana Mcnonnutens Ha OOBbeKTe, BOZHMUKIIETO IO BUHE
3aka3z4ynMKa, MPOCTOH MOMOJHHUTEIBHO OIUIAYMBACTCS 3aKa3uMKOM K CTOMMOCTH yciyr/pabdor HcmomHnTens,
yka3zaHHo#l B 1. 3.1. Hactosimero JJorosopa. CtoumocTs | (0IHOTO) Yaca MPOCTOS ONPEAEISIETCS CIEAYIOIUM
pacueToMm:

CroumocTh 1 (0HOI0) Yaca MPOCTOS paBHA CTOMMOCTH yciyr/padot Mcnonaurens mo Joroeopy odeptsl,
JeTICHHOM Ha § (BOceMb) U3 pacueTa BOCbMUYacOBOT0 paboyero JHA.

B ciiyuae BBIHY>KIEHHOT'O MPOCTOS CPOK BBHIMOJIHEHHS paboT/0KazaHust yciayr 1o JloroBopy odepTbl MOKET
OBITh IPONOPLUOHAIBLHO yBeIUYeH VIcIoHUTEIeM B OAHOCTOPOHHEM MOPSIZIKE.

7.3.Croumocts TOTpeONeHHBIX VIcmonHUTENeM B TNpOLEcce BBIIOJHEHUS PadOT, OKa3aHUS yCIyT
3IIEKTPOIHEPTHH, BOJIBI M IPYTUX OIUIAYMBAEMBIX KOMMYHAIIBHBIX pecypcoB McronHuTeneM He KOMIEHCUPYETCS U
OITAYMBAIOTCS 3aKa3YMKOM CaMOCTOSATENIBHO B IIOJIHOM 00bEME ITOCTaBIIUKAM TaKUX YCIYT.

7.4. CrouMocTh YCIyr II0 YOOpKE IIOMEIIEHHUM, B KOTOPbIX HAaXOISATCS >HUBOTHbIE, OIpENeNsieTCs B
MOJyTOPaKpaTHOM pa3Mepe OT CTOMMOCTH yciyr coryiacHo IlIpeidickypaHTy, a B cllyyae OKa3aHHS YCIYT IO
reHepaJbHOM YOOpKe B CBSI3M C BBIE3JOM 3aKa3uuMka W3 IOMELICHUS, B KOTOPOM HAaXOZATCS KUBOTHBIE — B
IBYKPaTHOM pa3Mepe.

8. 3ammTa nepcoHaIbHbIX JaHHBIX

8.1. B cooTtBercTBUU C 4. 2 cT. 6 DeaepanbHoro 3akona ot 27 urons 2006 1. Ne 152-®3 «O nepcoHalbHBIX
JAaHHBIX», 00pa0OTKa TEPCOHANBHBIX MAaHHBIX 3aKa3uhKa, OCYIIECTBISCTCS B IICNAX HCIONHEHUs JloroBopa
odepThl, OHOM U3 CTOPOH KOTOPBIX sBJIAETCS 3aka3uuk. [lepcoHabHbIC JaHHbIE 3aKa3UUKOB PaCcpPOCTPAHCHHUIO
HE TIOJIeXkaT, 38 HCKITFOUCHUEM CIIyYaeB, MPeayCMOTPEHHBIX 3aKOHOAATEILCTBOM PO,

8.2. HcnomHuTens 00s3yeTCs UCHOJIb30BaTh BCE MEPCOHANBHBIC JaHHBIC 3aKa3uhka, yKa3blBaGMBIC UM B
mporiecce ohopMileHUs 3akas3a, HCKIIOYUTEIBHO i1 O(GOPMIICHHS MPOJaKH COOTBETCTBYIOIIUX YCIYT,
UACHTU(OUKALIMY U OAICPKKH 3aKa3umKa.

8.3. Ilyrem npucoenuHeHus K HacTosmemy JloroBopy odepTsl 3aka3uymk JaeT Coriacue Ha MOJTYYCHHE OT
Hcnomuutenss pacchUIOK — PeKIaMHO-UH(POPMAIIMOHHOTO — XapakTepa. YKa3aHHBIE PACCBUIKH — COJEpkKaT
HHGOPMALTUIO O MPEACTOSAIIMX aKIMAX U APyrux Meponpuatusax Kommanuu McmomHuTeNns, BKIIoYas PeKIaMHbIC
PACCBUIKHU U CIICIIHAIbHBIC TIPE/IOKECHHUS.

Pacchutku mocTynaroT B BUI€ MMChMa Ha 3JIEKTPOHHBIN aJipec W/IIM KOPOTKOTO COOOIICHHUs (SmS) Ha HOMEp
TejaedoHa, yKa3aHHbIH 3aka3uukoM. PexmaMHO-MH(DOpPMAIIMOHHBIC MaTepHajbl MOTYT IPEACTABIIATHCSA TaKKe B
BUIE OyMa)KHO-OJUTrpaUUeCKOl M CYBEHHPHOH MPOAYKIMH M IOCTaBIATHCS HA YKa3aHHbBIH 3aKa3duKOM
MOYTOBBIH aJipec B BUJE IMHCEM U ITOCHUIOK WJIH JTF0OOM HHBIM CIIOCOOOM.

9. OtBercTBeHHOCTH CTOpOH. OTpaHUYeHNE OTBETCTBEHHOCTH. DOpCc-Makop.

9.1.3a HEBBINOJIHEHUE WX HEHAJIEXKAIIEe BRIMIOJIHEHUE 00s3aTenbcTB 1o JloroBopy odeptsl UcnomHurens
1 3aKa34MK HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JCHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

9.2. cnomHUTENh HE HECET OTBETCTBEHHOCTH 32 HEBO3MOXKHOCTEL 00CTYKUBaHMSI 3aKa3dnKa 10 KaKUM-JIH00
HE3aBHCAIIUM OT HETO TEXHUYECKHM MPUYMHAM, BKJIIOYAs HapyIIeHHe paOOThl KaHAIOB CBS3H, HEUCIPABHOCTH
000pyIOBaHUS | T.II.

9.3. WcnojHuTedb HECET €AMHOIUYHYI) OTBETCTBEHHOCTH 3a KA4eCTBO OKAa3aHHBIX YCJYI/BBIMOJHEHHBIX
paboT. ApeHaoaTeNs HEe MPEAOCTaBISIeT HUKAKUE YCIYTH U HE BBIMOJHACT HUKAKUE PabOTHI MO HACTOSIIEMY
JloroBopy odepTsl U HU NpPU KaKWX YCIOBHAX HE HECET OTBETCTBEHHOCTH 3a JedcTBus VcmomHuTens mepen
3aKa3yuKkoM.



9.4.VcnionHutens He HECET OTBETCTBEHHOCTH 3a HapylleHWe ycioBuil [loroBopa odepTsl, ecnu Takoe
HapyIlIeHHE BBI3BAHO JEHCTBUEM OOCTOSTENBCTB HEMPEOAOTUMON cuibl ((opc-Maxop), BKIOYAs, HO He
OTPaHUYMBASCH: NEHCTBUS OPraHOB TOCYAAPCTBEHHOM BIIACTH, IMOXKap, HABOJHEHHWE, 3EMIIETPACEHHUE, NPyTHe
CTUXHIHBIE AEUCTBHSA, OTCYTCTBHE OSJIEKTPOISHEPrHU W/HMIM cOOM paboTHl KOMIBIOTEPHOH CETH, 3a0acTOBKH,
TpaXJTaHCKUE BOJHCHHS, OCCHOPSAAKY, ACHCTBUS (Oe3[CHCTBHSA) afMUHUCTPAIMU 3[aHHS, NPEMATCTBYIONIMHE
HcnomHuTento B 10CTyTe K MOMEIEHHIO, TI00bIE NHBIE 00CTOSITENTCTBA, KOTOPHIE MOTYT IOBJIHSTH Ha BEITIOJTHEHHE
Hcnonmautenem ycnoBuit HacTosimed OdepThl 1 HEMOAKOHTPOJIbHBIE MCTIOTHUTEITO.

9.5. 3aka3urk MpUHUMAET Ha ceOs BCIO OTBETCTBEHHOCTD 3a o0ecreueHre OecpensaTCTBEHHOrO JOCTyMa Ha
OO0BexT.

9.6. B ciryuae HEBO3MOXHOCTH OOECIIEUUTH IOCTYH K MOMEIICHHUIO B paHEe COTJIACOBAHHBIE ATy W BpeMs
3aka3uuK JOJDKEH He3aMeIIUTENILHO YBEIOMUTH McromHuTeNs 0 He0OXOANMOCTH MEPEHOCA BPEMEHH BBITIOTHEHHS
paboT, OKa3aHUs yCIyT.

9.7. B ciayuae ecnm 3aka3zduKk HE yBeIOMMI VcTIOMHUTENST 0 HEOOXOAMMOCTH IepeHoca M He oOecreymt B
paHee OrOBOpPEHHBIE JIATy M BPEMS IOCTYI K IMOMEIEHHI0, VICITOTHUTENs IMEET IPaBO OTKA3aThCS OT MCIIOTHEHUS
YCIYTH, BCJIEACTBHE YETO BHITIOIHEHHE padoT, OKa3aHUe YCIyT OYAET CUUTAThCS «IIPOITYLICHHBIM MEPOIPHUITHEM).

9.8. 3aka3ymk mMpUHUMAaeT Ha ce0s BCIO OTBETCTBEHHOCTh 3a OOECICUCHHE JUIHOTO MPHUCYTCTBHUS JIHOO
JIPYTOTO JIMIA M3 YMCIIa TPOKUBAIOIINX B MMOMEIIEHIH BO BPEMSI BHITIOJIHEHHUS pabOT, OKa3aHHUS yCIyT.

9.9. MctionHuTENb HE HECET OTBETCTBEHHOCTH 38 COXPaHHOCTD JIMYHBIX U [IEHHBIX Bellel 3aKa3unKa U TPEThUX
nni, Haxosmuxcst Ha OOBbEeKTe IpU MPOBEACHUH PadOT, OKa3aHUH YCIIYT.

9.10. B ciryuae ecjiu OKa3aHHE yCIyT/BbINOIHEHHUE paOOT HE MPEAINoIaraeT JMYHOrO IPUCYTCTBUS 3aKa3unKa,
100 OJHOTO U3 MPOKUBAIOIIUX B MOMELICHNH, 3aKa34urK 00s3yeTcs 00eCeunTb OTCYTCTBUE JIMUHBIX U LIEHHBIX
Bemiel B O0bekTe.

9.11. Ilpu HecoOmoneHNN 3aKa3dyMKOM YCIIOBHH, yka3zaHHBIX B 1. 9.8. m 9.9., McnomauTtens He HeceT
OTBETCTBEHHOCTH 3a MPONaXYy JMYHBIX U IICHHBIX BEIeH JIUII, POKUBAIOIINX B TAHHOM TIOMeIIeHnu. B cirydae
OoOHApYKCHUS MPOTMAXXKH JTUYHBIX W/WIIM IICHHBIX Bellel, 3aKa3uyuK BIIpaBe MPEABSIBUTH MPETEH3UIO MO (PaKTy
Takoro oOHapyXeHHs TOJIBKO B TIEPUOJ BHITIOJTHEHHS paboT, OKa3aHWsl yCIyT JIMOO HEMOCPEACTBEHHO IOCIe ee
oxonyanwus. Oakt nmoanucanus 3aKa3yuKoM AKTa MIPUEMKH BHIITOJTHEHHBIX PabOT CBUIETENBCTBYET 00 OTCYTCTBHU
MPETCH3UH B YaCTU COXPAHHOCTH JIMYHBIX U IICHHBIX BEIICH JIUII, POKUBAIOIINX B IIOMEIICHUH.

9.12. CoBokynHas oTBeTcTBeHHOCTH Mcnonuurens no JJoroBopy odepTsl, mo 11000My HCKY WK NPETEH3UU B
oTHoIeHnH J[oroBopa oepThl UK €ro0 UCIIOTHEHHUS, OTPAaHHYUBACTCSI CTOMMOCTBIO yCIyr/padoT, Mo KOTOPBIM Y
3aka3unka BOSHUKIIM IPETEH3HU.

9.13. Criopsl mo wucrnoiHeHuto JloroBopa odepTsl, BO3HHKIIKE [0 WHHULIMATHBE 3aKazdyuWKa, IOAJIeKaT
pPacCMOTPEHHIO C 00s3aTeNbHBIM COOMIOACHUEM JOCYACOHOTO TPETEH3MOHHOTO TMopsiaka. Ilperenzus
HanpasisieTcs VICIIOJHUTENIO ¢ UCII0Ib30BaHHEeM POPMBI 00paTHOM CBSI3H, JOCTYMHOM Ha Beb-caiite. Cpok oTBeTa
Ha MPETEH3MI0 He MOXeT mpeBbluaTh 20 (ABaguaTH) AHEH ¢ MOMEHTa nonydeHus npetensuu Vcnonautenem. B
Cllydae HEBO3MOXXHOCTH YPETYJIUpPOBaHHU CIopa B AOCYNeOHOM TOpsAKe, AaTbHEHIINHA CHOp IOAJIEKUT
PacCMOTpPEHUIO B CY/IE.

9.14. UcnonHuTens BiipaBe 0e3 00bsICHEHNsI IPUYMH 0TKa3aTh 3aka3uuky B opopmienun 3akasa. [Ipu sTom, B
cilyyae ecii 3aKka34rKoM OBUIM OIIaueHbl YCIyru/paboTsl mpu oopmiieHnd 3akasa, VcmonmHuTens o0s3yeTcs
00 HANpPaBUTh 3aKa3uWKy IOATBEPXKICHUE 3akasza, JHOO0 OTKa3aThCs OT OQOpMIICHHUS 3aka3a W BEPHYTHh
3aKazyuKy yIIadYeHHbIE UM JICHEKHBIE CPEICTRA.

9.15. 3aka3unk 00s13yeTcsi 03HAKOMUTHCS C aKTyalbHOU Bepcuei JloroBopa oepThl Mpu KaskJOM MOCEUICHUI
Be6-cafita winm MoOWIBHOTO TIPWIOKEHHS 0 MOMEHTa II0JIh30BaHusA BeO-caiitoM wm MoOHIEHEIM
MPHIIOKEHUEM.

9.16. 3aka3umk 00s3yeTcs COOMIOAATH YCIOBUS HacTosmero Jloroopa odepTsl 1 mpaBuita nonbp3oBanus Beod-
caiiToM 1 MOOMIIbHBIM MPUIIOKEHHEM.

9.17. 3aka3uuk 00s13yeTcs IPEIOCTABIATh JOCTOBEPHYIO M MOIHYIO HHGOPMAIUIO IIPU UCIIOJIb30BaHHH Bed-
caiiTa 1 MOOWIEHOTO MTPHIIOKEHUS.

9.18. 3aka3zuymk 00s3yeTcsi CAaMOCTOSITENBHO POBEPUTH JaHHBIE 3aKa3a nepes ero opopMIIeHHEM. 3aKa3uiK
HECET MOJIHYI0 OTBETCTBEHHOCTh 32 JIOCTOBEPHOCTh W NMPABOMEPHOCTH HMCIIONB30BAHUS JAaHHBIX, YKA3bIBAEMBIX
UM 1Ipu opopmIIeHHH 3aKa3a.

9.19.B MakcUMallbHOW CTEIEeHHU, pa3pelIeHHOW MPUMEHUMBIM 3aKOHOJATEIhLCTBOM M HECMOTPSL Ha JFOOBIC
npyrue nojoxenus: JloroBopa odeptsl, o0muit pazmep oTBeTcTBeHHOCTH McmomHuTtens nepen 3aka3uyiuKoM HITH
TMO0OBIM  (PM3UYECKUM WM FOPUIAWYECKAM JIUIIOM, MPEIBIBISIONIAM TPeOOBAaHUS IOCPEACTBOM 3aka3uHKa, B
pe3yibTaTe OTHOWICHWH ¢ 3aKa3uyMKOM HJIM MO YKa3aHHUIO MOCIEIHEr0, B OTHOLICHWU JIIOOBIX OCHOBAaHHMH TS
MpeIbABICHUS UCKA, IPETeH3UH, yiiep0a, TpeOoBaHUH, OTBETCTBEHHOCTH, YOBITKOB M ITPOLIECCOB JIIO0OT0 THIIA U
XapakTepa, BKIIF0Jast Bce CyIe0HbIE H3AEP)KKH, CyIeOHbIe PACXO/IbI, K PACXO/IBI Ha OTIATY YCIIYT MpeICTaBUTENEH,



BO3HUKAIOIIUE W3 WIN CBS3aHHBIC KaKMUM-THOO 00pa3oM ¢ HacTosimuM JloroBopoM oQepThl, HE3aBHCHMO OT
MPUYUHBI WK MIPUYHH, BKIIOYAs, HO HE OTPaHUYHMBAsICh ATUM, JIFOOBIE HapyeHwst JloroBopa ohepThl, pacxo sl Ha
HCIIpaBJICHUE HEIOCTATKOB, HEOCTOPOIKHOCTh MM OOBEKTUBHYIO OTBETCTBEHHOCTH HE OyzeT mpeBbimath 50 000
(msThIECAT THICSAY) pyOseil. Yka3aHHOE OrpaHHMYEHUE OTBETCTBEHHOCTH VICTIONMHMTENSI HE PacpoCTpaHsSeTCs Ha
YOBITKM W OTBETCTBEHHOCTh, BBHI3BAHHBIC YMBICIIOM WM TpyOOH HEOCTOPOKHOCTHIO VICTIONHUTENS WM €ro
pabOTHHKOB.

9.20. UcmotHUTET, HE HECET OTBETCTBEHHOCTH 3a JI000H ymiepO (JIEHEKHOTO WM WHOTO XapaKTepa),
BO3HUKIIUI B pe3yNIbTaTe MPOOJIEMBI, BRI3BAHHOW MM OOYCIIOBJICHHOUM OIIMOKOM, WM XaJlaTHOCTBhIO 3aKa3unKa
MIPU WCIONb30BaHUM Beb—caiita mimm MoOWIEHOTO MPUIIOKEHHUS, B TOM YHCIIe, HEYCIEITHBIM 3aBEpIICHIEM HITH
MOJITBEPKICHUEM JIF000H oreparnu.

9.21. Bce 11cHHBIC BellM, a TAK)KE MHBIC MaTepUATBHEIC IICHHOCTH 3aKa34yrKa W/WINA TPEThUX JIUI] BO BPeMs
oka3aHus VICTIONHUTEIEM YCIyT TOJIKHBI OBITh B HEJOCTYITHOM MECTE.

10. Iopsmox u3MEeHEeHHSI, TPOJIOHTAINH U pacTopkeHus [loroBopa ohepThl

10.1. McromHUTENH OCTaBIISET 3a COOOW MpaBo B JI000E BpeMs BHOCHUTH M3MEHEHHUS B ycioBus JloroBopa
odepTsl 6e3 mpeaBapUTEIHHOTO yBeIOMIIEHHS 3aka3unka. Eciu nHOe crenuaabHO He OTOBOPEHO, BCE HM3MEHEHUS
1 ponofiHeHus K JloroBopy odepThl BCTYNAIOT B CHITy C MOMEHTa OImyOinKoBaHus Ha BeO-caiite.

10.2. Ucnonb3oBanue 3aka3zunkoMm BeO-caiita mnn MOOHIBHOTO MPWIOKEHUs AN 1eneidl odopMIIeHHS
3aka30B M WX OIUIATHI MOCJE BHECEHUS W3MEHEeHWi B J[oroBop odepThl O3HAYaeT COrliacHe ¢ BHECEHHBIMU
W3MCHCHUSIMU.

10.3. Hcnonnurtens BIpaBe pacToprHyTh JloroBop odepTsl B m0boe BpeMsi 0e3 NpeaBapUTEIBHOTO
YBEAOMJICHHS B Cllydae HapylIeHUI 3aKa3uuKkoM Mmopsaka opopmiieHus 3aKkasza U OIjiaThl yCIyr/padorT.

10.4. 3aka3uuk BIIpaBe B JIt000€ BpeMsl B OJJHOCTOPOHHEM MOPSIKE OTKA3aThCs OT YCIyr/padboT McmomHuTens.
B ciyuae nocpodHOro mpekparieHus MpeAOCTaBICHUS YCIYT/BBIOTHEHUS! paboT, B COOTBETCTBHU C HACTOSIICH
Odeproii, BO3BpaT IEHEKHBIX CPEACTB 3aKa3unKy He BeIodHseTcs. [Ipu aToMm, B ciyyae oTkaza McnomuauTens ot
ucrioHeHust JloroBopa odepThl 1Mo mpudMHAM, YKa3aHHBIM B ILIL 9.6. 9.7., BO3BpaT ACHEKHBIX CPEACTB 3a
«TIPOITYTIIEHHBIC MEPOTIPUSATHS TIPOU3IBOIUTCSI.

10.5. loroBop ogepThl BCTymaeT B CHIy C MOMEHTa €ro 3aKioueHus (akumenrta ogepTsl) U ACHCTBYET B
TeYeHHE TIEPHoia 00CTy )KHBaHHSI.

10.6. AHHYTHpOBaHHEIM 3aka3 HE MOXET OBITh BOCCTAHOBJICH IS TIOBTOPHOW OILIATHI, KPOME KakK ITyTeM
co3/1aHus HOBOTO 3akaza Ha BeO-caiite mim B MOOWIEHOM NPWIOKEHUU U 3akimoueHus JloroBopa odepTsl Ha
ycnoBmsix VcrioauTes, ormyOIMKOBaHHBIX Ha Beb-catite.

11. PexBusuter Ucnonuurens

OOIIECTBO C OrPaHUYCHHOW OTBETCTBEHHOCTHIO
"CTOJIMLIA TTPOITEPTU MEHEJIDKMEHT"

[lotHOC HaMMEHOBaHKE

MHH 7743200651

KIITI 774301001

CBHIETENBCTBO O TOCYAAPCTBEHHOM] 1177746298542
ErUCTpaLUU

p/c 40702810401600005795 AO "AJIb®A-BAHK" 1. Mocksa
[k/c 30101810200000000593 BUK 044525593

125635, r. Mocksa, yn. AHrapckas, 1. 6, atax 1, mom. III, komH. 3., oduc
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